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MPs have the power to improve 
transport access for disabled and 
older people.

Their job is to represent the 
concerns and opinions of their 
constituents in Parliament. MPs 
can often help you with a local 
issue (such as problems with 
pavement parking or street 
clutter). They can also raise the 
issue of accessible transport with 
the Government, for example by 
writing to a Transport Minister 
or by asking a question in 
Parliament.

MPs may have read reports or 
statistics about travel for disabled 
people, but there is no substitute 
for the real experience of 
travelling with an older or disabled 
constituent to see the reality of 
transport access.

The more MPs we can speak to 
about our transport access issues, 
the more influence we have to win 
improvements to transport access 
that will enable more of us to get 
out and about freely.

WHY GET YOUR MP 
ON BOARD?
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It’s important that MPs recognise that 
barriers to transport come in many forms, 
and affect a wide range of disabled and 
older people.

For someone who uses a walking stick, the 
lack of lift at a Tube station might be the 
biggest barrier to travel.

For a visually impaired person, it might be 
the way that bus drivers sometimes fail to 
pull up to the stop.

And someone with a learning disability 
might be most affected by the lack of visible 
staff to help out at a station.

Your trip will be most effective if you can 
take the MP on a trip with more than one 
disabled or older person. 

You might already know other disabled 
or older people in the MP’s constituency 
whom you could invite to take this action 
with you. If not, if you phone the Transport 
for All office, we can see if any of our 
members who have the same MP are 
interested in taking action with you.

It can become difficult to travel if there 
are too many people travelling together. 
Two to four people is probably the ideal 
number to travel with the MP – although 
Brent Transport Action Group successfully 
undertook a journey on the Jubilee line with 
fifteen members, and their MP!

Abdul Jamil and June Kelsey from 
the Redbridge Transport Action 
Group took MP Mike Gapes on a 
journey with them. They thanked 
him for his work to ensure that 
Crossrail, when it opens, will be 
fully accessible to disabled and 
older people. Abdul, a scooter user, 
showed Mike a bus stop where bus 
ramps frequently failed, and asked 
him to speak to the council about 
getting this fixed.

Within three weeks, the MP had 
contacted Redbridge Council and 
they’d fixed the bus stop kerb. 
Abdul is now able to use this bus 
stop with confidence.

INVOLVING 
OTHERS
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If you’re not sure who your MP is, you can find out 
easily online. Simply type your postcode into the 
website https://www.writetothem.com/ and it will tell 
you.

If you’re not online, you can call the Transport for All 
office with your postcode and we’ll look it up.

You can email your MP (their email address will 
be online; all MPs have a website) or write a letter 
to them addressed to the House of Commons, 
London, SW1A 1AA. Always include your own 
address, so your MP knows you are a constituent. 
We’ve included a draft email in this resource, (page 
10). 

If you are part of a group of older or disabled people 
(for example, a pensioner forum or an Independent 
Living Centre), you might want to invite the MP to 
travel with you to one of your meetings, so she or he 
can hear from others about their transport issues!

MPs get hundreds of emails every day, so it’s a good 
idea to follow up your letter or email with a phone 
call. You can reach your MP by phoning the House of 
Commons switchboard on 020 7219 3000 and asking 
for your MP.

Fridays are often a good day to Get Your MP on 
Board, because MPs traditionally spend Friday in the 
constituency. Depending on your route, you’ll probably 
want to leave around 1.5 - 2 hours for the trip.

Brent Transport Action 
Group travelled with Dawn 
Butler MP on the Tube to 
Parliament – a group of 
about fifteen people! Once 
we reached the Houses 
of Parliament, we held a 
roundtable meeting where 
we discussed the transport 
issues that affect us. 

Dawn listened to our 
concerns and the following 
month, asked the Rail 
Minister what plans she 
had to promote Turn 
Up and Go assistance 
throughout the rail 
network.

APPROACHING 
YOUR MP

4



As you plan your journey, consider what local transport issues you’d like to 
highlight. 

Is there a station near you where the train company still advises you to book 
24hours ahead if you want assistance? Or a station you can’t use because 
there’s no step-free access?

Is there a pedestrian crossing in your area that doesn’t allow enough time to 
cross, or where the tactile paving has worn away?

Is there a bus stop you use which is not as accessible as it should be, 
blocked by a bin for example, or with a kerb that makes wheelchair ramps 
retract?

Is there a bus route where drivers frequently neglect to ask buggy users to 
move when they are blocking the wheelchair bay?

Whatever it is, think about how you can plan a journey in your MP’s constituency 
which includes these transport barriers. Many of these may fall under the remit of 
the local council or TfL, rather than your MP directly. Nevertheless, a local MP can 
be an influential person in the area who may be able to lobby on your behalf to get 
some of these problems fixed.

Feel free to contact the Transport for All office if you’d like any help with planning a 
journey in your area which highlights access issues.

PLANNING 
YOUR JOURNEY
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Members of the Newham Transport Action 
Group travelled with East Ham MP Stephen 
Timms on the Tube and bus. Sam Troll, who 
is visually impaired, showed him how Tube 
staff offered her assistance without having 
to book, but explained that at rail stations, 
train companies still told her she should book 
24hours ahead.  She asked him to write to 
the Rail Minister to ask that Turn Up and Go 
Assistance should be made a condition of rail 
franchising.

Stephen Timms wrote to the Minister, 
strengthening our calls for equality on the rail 
network.

Before you meet the MP, have 
a think through the main points 
you want to get across. You 
have limited time, so you’ll want 
to stay focused!

We can send you a briefings 
on some issues; and we’re also 
happy to talk through transport 
access issues on the phone, so 
you’re sure of your facts.

Here are some transport access 
issues which you might want to 
ask your MP about.

Rail Access for All
Just 1 in 5 stations across the 
UK are accessible to Disabled 
passengers. 

Without the tactile paving, lifts 
or tactile hearing loops we 
need many Disabled and older 
passengers are simply locked 
out of Britain’s rail network. 

PREPARATION
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Despite this the Government recently chose to 
defer over £50m worth of station accessibility 
funding for five years. 

We think this is a huge backwards step for 
access. Agree? Ask your MP to write to the 
rail minister, asking him to ensure that there 
is additional Access for All funding in the next 
network rail budget.

Strengthening access to buses
Earlier this year the supreme court found in 
favour of Doug Paulley, in his case defending 
wheelchair priority on buses. However, bus 

drivers still don’t have the power to take action if a passenger is unreasonably 
prevent a wheelchair user from accessing the wheelchair space. 

This summer, the Government will be convening a working group to decide whether 
or not to strengthen the law around wheelchair priority. Please ask your MP to write 
to the Buses Minister asking him to strengthen the law around wheelchair priority

Turn-Up-and-Go Assistance
On TfL Rail, the Tube and London Overground, disabled people requiring assistance 
can just turn up and speak to a member of staff – no need to book.

But most rail companies still request that disabled people book assistance 24hours 
ahead if they want to travel. Perhaps your planned trip will take in a station where 
you have to book assistance – or where you can travel with the freedom of turn-up-
and-go!

We think that this is unreasonable, and blocks our freedom and spontaneity. Who 
knows 24hours ahead what time their meeting will end; or when their shopping trip 
or pub gathering will finish? We think that when a station is staffed, turn-up-and-go 
assistance should be provided.

 Agree? You could ask your MP to write to the Rail Minister and ask him to put 
pressure on train companies to introduce turn-up-and-go assistance; potentially by 
incentivising this through the franchising process.
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Once your trip is over, you might want to send your MP a letter or email to thank 
them – or even a tweet! 

Did your MP agree to look into anything for you, for example, to contact a Minister 
or your local council? A follow-up thank you email is a good opportunity to confirm 
in writing what the MP agreed to do. If you haven’t heard back from them within a 
couple of weeks, you might want to contact their office to check on progress.

Alan Benson, a trustee 
of Transport for All and a 
wheelchair user, took his 
MP Zac Goldsmith on a 
journey. Zac is standing as 
the Conservative candidate 
for Mayor of London, and if 
elected, will become the Chair 
of Transport for London, with a 
lot of power to make transport 
more accessible.

Zac spoke about his experience 
of travelling with Alan on LBC 
radio. 

FOLLOWING 
UP
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We would love to hear how it goes, and we can help you promote the event in the 
news and on social media. Please also let us know what the MP committed to do, 
as it helps us in our Parliamentary lobbying work. 

You can phone catherine@transportforall.org.uk or phone 020 7737 2339.

The #GetYourMPOnBoard campaign is not just an opportunity for you to explain 
to your MP the limitations of public transport access. It’s also a chance for you to 
raise support among the general public for disabled and older people’s right to 
ride. 

We’ve created a draft press release that you can adapt and share with your local 
paper. If you’re not sure how to get in touch with your local paper, phone Transport 
for All and we can pass on their contact details, or liaise with them on your behalf.

Facebook and Twitter can also be fantastic places to let people know how you’ve 
been championing transport access. Share some pictures of you travelling with the 
MP and use the hashtag #GetYourMPOnBoard. 

HOW DID IT GO? 
LET US KNOW!

RAISING 
AWARENESS 
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Do personalise this!

Dear xxxxx

We are writing to invite you to take a trip with disabled and older people as part of 
Transport for All’s #GetYourMPonBoard campaign.

There are 1.2 million disabled people in London. Every day, we experience 
challenges using buses, trains, taxis and the Tube. The barriers to travel get in the 
way of us getting to work; seeing friends and family; and generally living a full and 
active life.

Taking a trip with a Disabled passenger is a fantastic way to see first-hand the sort 
of barriers we face when going about our day to day lives. 

We would take a short journey on local transport services, and ask for your support 
with our campaigns over the coming Parliament. The new Network Rail budget is 
due to be announced in the autumn, and with just 1 in 5 stations across the UK 
offering step free access we would welcome your support in securing rail access 
funding for the next control period. 

The trip could take between one and two hours, and we’re happy to meet at 
parliament or at your constituency office and travel from there.

We will also promote the meeting and your support to the local press and on social 
media.

We look forward to hearing from you.

Sincerely,

TEMPLATE EMAIL 
/ LETTER TO MPS
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Friday 19 June 2017

MP for (insert constituency) takes a trip with disabled and older people

On Friday MP for XX XX travelled with disabled and older people from Transport for All to 
see the reality of public transport access as part of their #GetYourMPOnBoard campaign. 
The group took the bus from XX to yy, and then caught a train to zz. 

Xx, who has a respiratory condition, said:

“One of the biggest issues I have is that bus drivers sometimes challenge my using 
Freedom Pass, and tell me that I don’t ‘look disabled’. I was pleased to be able to explain 
to XX MP how important it is that bus drivers get good quality disability equality training 
so they are confident to give disabled and older people the best possible customer 
service.”

Local MP XX said: This is where you ask your MP to give a quote!

Cath Smith, Campaigns Officer at Transport for All, said:  This is where you can include a 
quote from TfA!

There are currently 1.2million disabled people in London. Disabled people make a 
third fewer trips than non-disabled people. Three quarters of disabled people say they 
experience barriers to using public transport. 

Transport for All are calling on MPs to support improving bus accessibility. At the 
moment, bus drivers must ask buggy users to move if a wheelchair user wants to board 
by law, but many bus drivers do not bother asking.

– ENDS –

Notes to editors 

For further information or to arrange interviews, please contact Transport for All on 020 
7737 2339 or raphael@transportforall.org.uk.  For out of hours requests please call 
07738196611.

About Transport for All

Transport for All is the organisation representing London’s disabled and older transport 
users. 

About Transport for All’s  #GetYourMPonBoard campaign

#GetYourMPonBoard is a campaign designed to show MPs the reality of travelling as an 
older or disabled transport user, by inviting them to take a journey with disabled and older 
people in their constituency. By taking them on buses, trains or door-to-door transport, 
our members show MPs what needs to change so that disabled and older people can 
travel with freedom and independence. 

PRESS RELEASE 
TEMPLATE
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TfA is registered charity No.1063733 and a company limited by guarantee No.3337948

Contact us
Transport for All, 
336 Brixton Road, 
London SW9 7AA

Look for: transportforall

Tel 020 7737 2339
Text 07984 755 894
Email contactus@transportforall.org.uk
Website www.transportforall.org.uk

#GetYourMPOnBoard 


