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Crossrail is a brand new rail line linking Maidenhead in the West to 
Shenfield in the East, spanning London. It’s costing £14.5bn of 
public money.  
 
The central part of the line, Paddington to Canary Wharf will run 
underground, and the remainder of the route will run at surface 
level. 
 
Crossrail is a wholly owned subsidiary of Transport for London 
(TfL) and therefore is bound by the same regulations as other 
statutory organisations (such as responding to Freedom of 
Information requests). 
 
Timetable for opening 
Tunnelling began in May this year (2013), and the main 
construction works will start in 2014. Crossrail is tendering for a 
train operator to run the service from May 2015. 
 
The central part of the line, Paddington to Canary Wharf, will open 
in 2018, while the outer sections of the line, Stratford to Shenfield 
in the East and Acton to Maidenhead in the West, will open a year 
later in 2019. 
 
 
 
 

 

What is Crossrail? 
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Despite costing £14.5bn of public money, this new rail line will not  
be fully accessible to disabled and older people.  
The central section of the line is to be newly constructed and 
therefore legally bound to be fully accessible. 
 
However, unless current plans are changed, seven stations will not 
be step-free, and will be out of bounds to many disabled and older 
people. Hanwell in Ealing; Manor Park and Maryland in Newham; 
Seven Kings in Redbridge and Iver, Langley and Taplow to the West 
of London will not have step-free access to platforms.  
(Taplow & Langley will have step-free access in one direction only) 

Burnham was not initially planned to have step-free access (and is 
marked as inaccessible on map) but the project secured the  
funding to make this station funding from the Access for All funds.  

Inaccessible transport is excluding disabled people from  
participating fully in public life. 

Estimates suggest that Crossrail could be fully accessible for as 
little as 0.2% of the Crossrail budget – a small cost to make this 
truly public transport. (0.2% based on an estimate that 19 – 30 lifts 
would be needed, at a cost of around £1m a lift) 

Furthermore, its not clear that Crossrail has factored in the huge 
cost to the public purse of the transport disabled and older people 
must use when we cannot use public transport, for example, taxi 

hire through the Access to Work programme and door-to-door 
transport schemes like Dial A Ride and Taxicard. 

Transport for All believe that there is a business case for a fully 
accessible Crossrail. 
 
A railway fit for the twenty-first century 
23% of disabled people have had to turn down a job because of 
inaccessible transport; and 62% of wheelchair users said that 
inaccessible transport had restricted their choice of jobs (Mind the 
Gap, 2003). 

Millions of pounds have been invested in making buildings 
accessible to disabled people, so that we can all access the 
healthcare, leisure opportunities and employment we need. If we 
want a London where disabled people are fully included, we 
expect the taxpayer funded Crossrail to be fully accessible. 
 

Accessibility 
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Crossrail map 
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Boris Johnson: 

“Clearly, I would like all of Crossrail’s stations to be fully accessible. 

However, within the financial settlement agreed with the Treasury 

there is currently no confirmed funding for step-free access at 

some of the stations along the route including Seven Kings. 

Transport for London is looking for additional opportunities to 

improve Crossrail accessibility and will continue to make the case 

to government to provide the necessary investment’. (source: 

letter to Redbridge councillor, 16th May 2013) 

 

Transport for London:  

“Seven Kings is one of the priority stations set out in Mayor’s 

Accessibility Implementation Plan. The criteria for allocating 

funding under Department of Transport’s Access for All 

programme for the next Control Period (2014-2019) has not yet 

been established. TfL would support the application for 

accessibility related investment at Seven Kings, subject to a 

positive business case including an assessment of the feasibility 

and cost” (source: letter to Redbridge councillor, 28th May 2013). 

 

Crossrail:  

 

“Crossrail will continue to support the feasibility work being 

carried out by other organisations at some of the above locations 

for the provision of step-free access.  Crossrail will also amend its 

delivery programme where necessary in order to integrate with 

those schemes should they secure funding.” (source: FOI request 

response, 31st May 2013) 

 

“Network Rail and Transport for London are actively looking for 

additional opportunities to improve accessibility prior to the start 

of Crossrail services beyond the committed 

programme.” (response to press coverage of ASA challenge to 

truthfulness of access claim) 

 

Crossrail haven’t even fully investigated the real cost of making the 

whole line step-free. In a letter to Transport for All in June this 

year, Crossrail admitted: “ The only stations not receiving step free 

access for which we have estimated the cost of creating step free 

access are Manor Park and Maryland.” 

 

 

 

 

Comments on access 
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Further reading 
 

 

 

 

If you would like to know more about Crossrail get in touch with Transport for All  020 7737 2339  or lianna@transportforall.org.uk 

Find us on facebook: www.facebook.com/transportforall  or follow us on twitter @transportforall 

Supplementary information for the London Assembly Transport Committee 

www.crossrail.co.uk—Crossrail Ltd website 

Early Day Motion (EDM) calling on the Government, TfL and Network Rail to make Crossrail a fully stepfree rail line.  
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http://www.crossrail.co.uk/
http://www.parliament.uk/edm/2013-14/336

