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Thank you for enquiring about our volunteering opportunity.
This contains pack contains:

· An introduction to Transport for All

· A Volunteer role description 

· Terms and Conditions of Volunteering.
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About Us

Transport for All has been championing the cause of accessible transport in the capital for two decades. 

As a small dynamic organisation of disabled and older people we have always been determined to ensure that the grass roots experiences and opinions of service users are heard by those who commission and run the transport network. Over the last five years, TfA has positioned itself to be regarded as a key stakeholder  in the accessible transport sector. 

TfA was formerly known as Dial-A-Ride and Taxicard users (DaRT) and was formed through the amalgamation of the user groups of these two services. Over the years, our remit has widened to reflect the fact that more and more of London’s transport network is being ‘unlocked’ for disabled people to use.There is no doubt that this has been the result of decades of tireless work of disabled transport campaigners. However much more has yet to be done to get the affordable, reliable, and accessible transport network that campaigners dreamed about across the years.

Our work at TfA has grown over the years to encompass the changes that have been won. From an office in Brixton, our small team of staff and volunteers offer a number of unique pan-London services – funded by London Councils, the City Parochial Foundation and supporter donations. From Blue Badges to Freedom Passes, and from accessible buses to the DLR – we have been working hard to ensure that disabled and older Londoners have the information they need to get from A to B.

Structure

We are a membership organisation of approx 2000 individual disabled and older people from across London. We also have a links with nearly 100 Disabled and Older people’s organisations, groups, forums, pensioner forums and Community transport schemes in the capital.

We have a Board of 6 Directors elected by the membership at our General Meeting. All but one of our board members are disabled and older transport service users. 

We have a staff and volunteer team of three: a Director (F/T) a Communications and Projects Officer (P/T) and an Advocacy and Administration Volunteer (P/T).

What we do

We operate a dedicated telephone line that provides specialised advice and information on all transport issues. 

 

We run a dedicated transport advocacy service that takes up the complaints of disabled and older transport users.

 

We produce information resources including the 'Get Moving' booklet on getting around London written by and for disabled and older transport users . 

 

TfA runs a 'one stop' website that is the only such on line resource - again written by and for disabled and older Londoners. We also have profiles on Facebook and Twitter

 

We travel across London speaking about accessible transport at numerous groups and forum meetings of disabled and older Londoners. TfA also provides training and information workshops to transport users.

We campaign for improved transport services for disabled people, and sit on a number of consultative bodies.  We also submit policy responses, and meet with policy-makers and transport providers.

TfA produces a regular e-newsletter; and a quarterly paper newsletter for members.

Premises

Our premises in Brixton are fully accessible, with parking facilities, and shared with a number of other local disability organisations.  We are committed to the 

full participation and employment of disabled people within the organisation, and will provide any further aids and adaptations necessary for the most appropriate person to fill any post.

What we want

Below are some of our demands around accessible transport:

· Transport providers to engage in genuine, regular consultation with older and disabled Londoners

· All transport staff to be fully disability equality trained and to have annual refresher courses

· London’s Freedom Pass to be valid 24 hours a day on all Transport within London. Discounts and concessions also made available to PA's and Carers

· Buses have a safe, welcoming and accessible environment on board – where ramps work, the priority seating/ wheelchair space is enforced and timetables that allow for safer driving practices.

· Patient Transport schemes that provide a reliable and regular service to those who need it

· No exemption from the National Blue Badge scheme for central London

· Proper enforcement of Blue Badge parking spaces

· Increased funding to Dial-A-Ride, Taxicard and Capital Call schemes to ensure guaranteed trips, reduced caller waiting times and greater distance covered

· An accessible London Underground Tube network – with Step Free Access from the street to the ticket hall, ticket hall to the platform and from the platform to the train. Regular and speedy maintenance of lifts and escalators

· Fair and transparent application and assessment processes for all transport services and benefits – based on the Social Model of Disability

· Support and funding to guarantee the future of London’s invaluable Community Transport Schemes

Volunteer role description
Role Title: Office Support Volunteer
Line Manager:  Director 
To assist in the smooth running of Transport for All’s office through:
· Answering telephone calls and other enquiries

· Carrying out basic administration support

· Assisting with basic book keeping
General 
· Assisting trustees and staff at events for disabled people and helping on stalls at such events.
· To be aware of TfA’s Equalities Policy, and ensure that it is reflected in all aspects of work;
· To work within TfA’s general policies as agreed by the Board of Directors;
Person Specification:
· An understanding / interest in disability issues and ability to understand the issues disabled people have around accessing transport.
· Office Administration and IT skills (Word, Excel, Outlook etc).
· Ability to conduct internet and report based research
· Ability to be literate and numerate especially in recording details and responding to correspondence.
· Good communication skills, both written, verbal and face to face.
· Knowledge of Equal Opportunities issues and willingness to apply this to the role.

· Self-motivation, self-organisation and time management skills.
· Need to be flexible and understanding in handling sensitive information.

Application process:

All prospective candidates are requested to send in their C.V (including two independent referees) along with a statement that includes:

· Why would you like to Volunteer at TfA?

· What skills and experience can you bring to the role?

· What would you like to get out of this volunteering opportunity?
Informal meeting 

Shortlisted candidates will be invited to an informal meeting to discuss the volunteering position.

Trial period:
There will be a trail period of three weeks where both TfA and the Volunteer will be able to familiarise themselves with the role.

Training, induction and support:
All volunteers will be given an induction to Transport for All’s work, current issues around accessible transport.
Regular support meetings will also be conducted.

Terms and Conditions

Expenses



£9.50 a day to cover food and travel expenses
Hours required 
Two days a week minimum. (Times and days are   flexible)
Premises
The position will be based at Transport for All’s offices at 336 Brixton Road. London. SW9 7AA.
7

