Tracey Lazard:  Okay everyone, I think we are going to start in a couple of minutes, so if you can settle down and grab that last cup of coffee or tea... 
Okay.  Shall we start.  Okay, hello everybody and a big welcome to today's mayoral question time, disability question time.  It is really great to see so many of you here today.
My name is Tracey Lazard, I am the Chief Executive of Inclusion London.  And we are jointly organising this event with Transport for All.  We really do have a packed 3 hours ahead of us and I am going to go through the programme for today, which you should all have in your packs.  But before that, I'm afraid I have to go through the usual housekeeping stuff.
So, in terms of toilets we have some toilets including wheelchair accessible loo if you go back through where the teas and coffees are it is on the right and through the door;   and there is also toilets around near the lifts that and the stairs that you came down from.
In terms of kind of fires, there is no planned fire alarm, so if you do hear an alarm, we have to leave the building! Now, obviously you can't use lifts, so if you can use the stairs that you came down from  ‑  but if you can't use those stairs there is actually a refuge point where the lifts are and there is an intercom that you need to press.  That takes you straight through to reception up stairs and they are linked to the fire service.
If that side of the building is not safe to leave, then again, if you go back through where the teas and coffees are, through the door, there is stairs which is an exit and another refuge point.  But we will be helped by fire wardens.  I hope...!
In terms of access, just very quickly, we have 2 British Sign Language interpreters who are on my left.  So if you do require interpreting, sit near the front.  We also have a palantypist.  We are going to be using particularly before the candidates arrive at 11.30, some power point presentations but everything that is on the power point presentation will be read out.
And finally, we are being filmed.  We have got Channel 4 here who are particularly focusing in on transport and doing a piece on accessible transport with Transport for All.  So if anybody doesn't want to be filmed, if they could put their hands up and the gentleman in the back will then make sure that you are not in kluded.
Okay?  Everyone else wants to be filmed! .
FROM THE FLOOR: Will we be on television?
CHAIR: I think we will be on telly hopefully, I don't know what kind of edited thing, but yes, it will be on telly.  And the same applies to photographs.  I'm assuming the lady there, you don't want the photo graph taken okay.  The rest of us do, so film away... 
Right, let's get down to the programme.
If I can find it...
As you will see, it is a really packed agenda.  What we have done is we have 45 minutes before our break, when the candidates will be turning up.  We thought we would take that opportunity just to do a bit of a whistle stop tour of the powers of the mayor, responsibilities, it is quite confusing, what can the Mayor do and not do.
FROM THE FLOOR: If they come today...
CHAIR: We will be addressing that too.  So just powers of the mayor.  Just a few key bits of information about how to vote, because you can still register to vote if you haven't.  Then, myself and Faryal are just going to briefly talk a little bit about our manifestos that we are launching today.  We are not going to get into the specifics, because when the candidates turn up and we start the question time at 11.30, we are going to do a presentation on our top 5 asks that we want the Mayor to commit to doing.
Okay, so just in terms of clarifying who is on the panel, we have Jenny Jones, standing as a green party candidate.  She has been a London assembly member since 2000.
We have Brian Paddick from the Lib Dems, standing as a Lib/Dem candidate.
We have Val Shawcross, running deas pti mayor with Ken Livingstone for the Labour Party.
And Val has got, she is an assembly member and is chair of the transport committee.
Finally, we have Richard Tracey, representing...
FROM THE FLOOR: She is Vice Chair.
CHAIR: Thank you.  We have Richard Tracey from the Conservative Party representing Boris Johnson.  Again he is an assembly member on the transport committee, so we do have, we feel your frustration at Boris and Ken not turning up here, and both Inclusion London and Transport for All will do our damdest to make that possible.  We do understand the frustration and that you might want to voice that, but as you can see we have a really packed agenda and we don't want to get stuck on that, so there are really important issues that we want to discuss, there is questions that you need to ask, and there is answers that we need to hear.  So, it is really important that we don't kind of just get stuck on that.
As you will see, we have split the actual question time into kind of themes.  So, after our brief presentation and our top asks to the candidates, each candidate has a 5 minute address to you guys, to say why you should be voting for them or for their party.
After that, we are going to spend half an hour looking at transport issues.  And how we are going to do that is we are going to take a mix of some pre pre registered questions and also a couple of questions from the floor.
Then we have got other themes of equality rights and inclusion, we had loads of questions entered about that;   we are going to do health and housing together, and apologies if some of of you feel that is being squeezed.  We didn't get many pre registered questions on that.  We have a slot, final slot on crime and safety, and then we are hoping to have a few minutes to take for final questions from the floor.
I thinl that that is about it with the programme.  I'm going to be chairing, and I really do need to make a plea to you all that in order for you to ask as many questions as possible, and in order to hear the answers from the panel, you are going to have to be brief, and succinct.  I'm afraid, guys, we don't want any speeches today we need to hear the questions so hat we can get on with the answers.
I will be shutting you up, for want of a better phrase, if people go on.  So apologies if I have to do that, but let's hope we don't.  You have to keep really succinct here.
And the questions, we only have 2 minutes for each candidate to reply.  So it is really vital that we keep to time, so we can cover all our issues.
Okay.  Has anyone got any questions at this stage before we go on and I do a bit of a tour of powers and responsibilities?  I have got the gentleman here, then Nicholas.  Please very briefly. 
FROM THE FLOOR: Can we swear if we don't like the answers! ?
CHAIR: No, no swearing.
FROM THE FLOOR: I have a microphone.  It is really important don't heckle unless you have the microphone, because you won't be heard by people with induction loops or the Palantypist might not hear it.  It is sometimes tempting to heckle.  Please don't, because it is not accessible to everyone in the room.
CHAIR: Just in case, because Kirsten didn't have a microphone, no heckling because it does interfere with communication, so unliews have the microphone, then don't heckle, just ask a damn good question that they have to respond to.  Quickly, finally.
FROM THE FLOOR: Nicholas.  I'm Nicholas Russell Disabled London but also the officer on the Labour Party regional board to say I did make a plea for Ken to come today but they are not prioritising hustings.  However, I'm trying to get Ken to launch a disability policy statement as part of his campaign ienmd trying to get that as an event.  Would people like invitations here, like invitations if that does get set up as an event.
FROM THE FLOOR: (all).  Yes, we do.
CHAIR: Let's move on, briefly we are going to start with the powers and responsibilities of the mayor, and I am going to talk but we also have it up as a power point so just to say that the mayor has a range of direct powers and responsibilities which impact on us.  He has specific powers and duties and a general responsibility to promote economic, social and environmental improvement in London.  The Mayor must consult with Londoners and in all cases the Mayor must promote equality of opportunity.
So, really, the kind of key tasks of the mayor is firstly they have a duty to set out plans and policies for London, covering transport, planning, development, housing, economic development, regeneration, culture and a range of environmental issues.  That is all very good, setting plans, important though they are, but the other important thing is that the mayor sets the annual budget for the services that implement some of these plans.
And they are really under the Mayor's control, there is a budget in total of about 14.6 billion pounds.  So, not to be sniffed at.
And that includes funding the Metropolitan Police, Transport for London, London Fire Brigade.
Okay, very quickly, the Mayor is chair of Transport for London and he appoints the board and sets the transport strategy the Mayor has a statutory duty to reduce health inequalities which is something that we are all interested in.  And the new responsibilities coming in, the Mayor will be chair of the new London Health Improvement Board, which brings together strategic NHS and GP consortia, and the mayor will be chair of that board.  And the mayor also sets the health inequalities strategy.  So the Mayor is going to have a lot of influence with the new structures around tackling health inequalities, which we know really impact on deaf and disabled people.
The development of London, you know, he has the overall strategic responsibility for that, so he provides through his strategies the overall framework for developing London, through the London plan.
So this plan contains targets around housing, transport, community facilities, the environment.
The Mayor also, as mayor of London, has a key leadership role in championing issues.  And so there is quite a few things that the mayor doesn't do, which I will just briefly mention as well, but he can act as a very powerful champion and we mustn't forget that when we are asking him about our demands.
Again housing and economic development, the Mayor sets the London housing strategy and there is a range of sub strategies under it particularly to do with accessible housing affordable social housing and the Mayor sets a London development strategy and related work such as the London debt strategy group.
Policing and crime:  The Mayor has got a kind of more extensive powers that have just come into force this year, so the Metropolitan Police authority has been replaced with MOPCs, which stands for Mayors Office for Policing and Crime.  Metropolitan Police will be directly accountable to the mayor and the mayor will be required to produce a police and crime plan which sets out their objectives.  So obviously, we know that disability hate crime is on the increase, so there is something very specific that we can call on the mayor to do there and we will be touching on that in our asks.
Equalities:  The Mayor has a duty to promote equality and sets out a range of strategies to tackle that, including equality framework and they produce an annual equality report and finally, brieflytle event happening later on in the summer, the Mayor will set out a range of strategies regarding sport and particularly at the moment the Olympic and Paralympic Games and their legacy, which is deeply important.
And the mayor is signed up to a range of strategies including inclusive and active 2, the 5 year strategy to promote inclusive sport and physical activity.
Just to say that h mayor and the London Assembly do not have responsibility for council housing, although they do have a lot of influences in the London plan and through their planning powers to influence housing, but they are not actually responsible for the actual stock, that is local authorities.  Not actually responsible for schools but again they have a lot of initiatives that are working with young people, so again there is demand there around commitment to cha pyuning inclusive education.  They do not have responsibility for Social Services, hospitals, street cleaning, parking permits, but the, death and marriage certificates.
Okay.  So, let me just... Bear with me...
That is a bit of a quick tour about the role of mayor.  Just very quickly in terms of just how to vote, just to let you know that if you haven't registered, paying council tax isn't enough, you have to register and if you haven't you can still do it the deadline is 18 April.
FROM THE FLOOR: Where do you do that from?
FROM THE FLOOR: I have done that already.
CHAIR: Sorry, I'm trying to figure it out.
FROM THE FLOOR: Council.
FROM THE FLOOR: Are you on about the actual voting to the mayor?
CHAIR: Yes.
FROM THE FLOOR: I have done that.
CHAIR: And you are going to be able to cast 3 votes, for the mayor of London, for your constituency London Assembly member and that doesn't mimic the boroughs, so there is kind of joint joint boroughs, some odd kind of markings for the constituency, and then you can vote for the London wide assembly member.
So just again, 3 choices to vote:  You can turn up at polling stations and they now are covered under the equalities act and have a duty to ak be accessible.  You can do it by post but you need to fill in a postal vote application and it needs to be registered by 18 April or you can do it by proxy, again you have to fill out a form for that.
FROM THE FLOOR: You can send it by letter.
CHAIR: Yes.  We have got some details here, you can go to www.london elects.gov.UK or telephone (number up on screen).  Or E‑mail (up on screen).  And we will have that information on our website.
CHAIR: I'm not going to take any questions now because I am conscious of the time.  So moving on, just to, do you want to go first Faryal... Because I have been talking.  I will hand you over to Faryal, who is the Chief Executive of Transport for All.  She is going to talk a bit about your manifesto.

Faryal:  Hello, good morning.  So, why are we here?  Well, we don't want much.  All we want is to boldly go where everyone has been before!
(laughter). 
Being able to get out of your house, to get from A to B, using a bus, tube, train, whatever form of transport you need is a fundamental part of living independently.  And being able to enjoy life in this great city.
In fact, transport is the glue that holds our lives together.  It is the thread that connects to us London, to work, to volunteering, to friends, to family and to our communities.
It is true that definite progress has been made when it comes to accessible travel and that is in no part thanks to the tenacity and passion of many transport campaigners over h years.
We have seen physical changes to our transport network, from everything from wheelchair ramps on buses to accessible river boats on the Thames, and quite frankly, why shouldn't we?!
London is one o the wealthiest cities in the world, but despite this, and as is the experience I'm sure of many people sitting in this room today, it is scandalously true that in 2012, deaf, disabled and older Londoners are often treated like second class citizens  
FROM THE FLOOR: Hear Hear... 
Faryal:  As we try to get a round the cities and live ours lives.  There is still much to fight for and much more to win.
We have in a few months the Olympics and paralympics arriving in London.  The capital's transport system will be in the spotlight like never before! Accessible, safe and affordable travel will be seen for what it is.  Not a minority issue or a luxury, but an integral part of any first‑class transport system.
Wt we need from the next mayor and the next leadership at City Hall is the political will and committed funding to transform our transport network in to the world class transport system that this world city deserves.  Now there has been investment in accessibility that is directly due to the Olympics, particularly around the tube.  We will see major improvements to stations like King's Cross and green park but unfortunately the situation across the rest of London is not so good.  The underground is the fastest way to get a round the city yet it is out of bounds for many people who are disabled by its sheer I nak say spill tee plans to make a further stations step free, that is to ged rid of flights of stairs between platforms and trains, level platforms and instal lifts have been scaled back to the bone which we see some stations like Newbury Park have had shafts dug and then filled back again.  We are told there is no money, times are hard, but we see millions of pounds being wasted on the new bus for London, an expensive wasted opportunity to that has its own access issues and a smaller wheelchair space than many other buses on the road, despite the fact it was built from scratch.  Then from austerity... Axing 800 staff posts from the underground has meant that disabled people using the tube are not available to ask for help.  The recent scandal of visually impaired people being barred to travel in rush hour is a result of the ill thought out cost saving measure.  How will the transport network cope in the summer?  We will have to wait and see, let's insist that the legacy of the transport improvements remain.
Transport for All will be making sure that information on accessible travel during this summer to both visitors and spectators and those who are not that bothered is available on the website and on the phone, because friends, knowledge is power! So what are the other transport services that cross our city, how do they figure when it comes to accessibility and needs of use.  Our manifesto not only paints a picture of how transport services currently stand, but importantly, also sets out a positive Charter for Change, and we want to see more investment in door‑to‑door services like Dial‑a‑Ride and Taxicard so they are no longer just a poor family relation inside Transport for London.  Last year TfL decided to freeze their contribution to the Taxicard scheme, so it just increases year on year by an flaition only.  Previously the main funders to this much loved service service topped up the budget the result of thi cut has seen many boroughs not funding shortfall and severe cuts being introduced.  In fact across London the use of Taxicard has fallen by twenty per cent.  People have been left housebound by the cuts, with people going out less, and accessible transport options there has been removed from those who don't have many choices in the first place.  We want the next mayor to have the strength to lift this cap and level up Taxicard provision across London.  We also like to see improvements in the bus journey experiences of disabled Londoners.  We have seen a transformation in our buses over the last decade, but still wheelchair users who use London buses say all too regularly ramps don't work and buggies don't move out of the space.  Disabled campaigners chain themselves to buses to get those spaces in the first place and they should be able to use them.  Also, still people are not given enough time to sit down and buses don't pull into the curb.  Well we want to see penalties for bus companies that regularly fail to meet access standards.  Because bus companies are making healthy profits running routes in London and they need to understand that they are not treating disabled and older passengers properly will cost them.  Only then will they start to buck up their ideas.  For the freedom pass, we hope that the mayoral candidates live up to the pre election hype and put their money where their mouths are, bringing the age where people get their pass back down to 60.  We want it protected from being means tested.  For the disabled person's freedom pass we like to see more fairer and transparent methods of assessment.  People with hidden impairments in particular are denied freedom passes and in some cases this is to shave tiny amounts of local authority budgets.  The Mayor has the power and influence to change the situation.  The the manifesto also covers a number of other areas everything from blue badges to companion passes to those who have freedom passes.  We end the manifesto uring the mayor to ensure that genuine consultation with disabled transport users is happening we need to be involved in planning, building and monitoring of services if they are going to work for us.  We need funding for local mobility forums in every borough so what next?  Well, after we have asked our questions and heard the answers, we ask you to join us outside City Hall at 2.30 to take our demands directly to the seat of power.
We also ask you to take this manifesto back with you to your local groups and organisations, ask your local London Assembly candidate, your local Councillors and mps what they are going to do about making transport services more accessible.  Ask them to come with you when you go to tubes and buses so they can get a taste of what it is like travelling as a disabled Londoner.  We need to win hearts and minds has the adage goes, but if they don't see sense we need to get our placards out and get out on to the streets.  We need to continue as many people are here today to be passionate and vociferous advocates for accessible transport.  This year Transport for All is celebrating its twentieth anniversary.  Let's hope in the next 20 years and the next mayoral term we will see some of the aspirations of this manifesto turn into reality, but friends, we are the people that can make this happen.  So join us, it will be one hell of a ride! (applause)

CHAIR: Okay, we have time for a few questions.  Can I have the roving microphone people... ?  I think they might have disappeared.  Steven, could you go out and get Tess and Libbie... ?  Okay.  The lady here...
FROM THE FLOOR: Well, my name is Roz, and both John and I were on the Transport for London group up in London.  None of us have been told what exactly the transport is going to be like when the Olympics is on, so we don't know how we are going to get around and do all the things that we need to.
CHAIR: We will take 2 more and then Faryal can respond... Because time is moving on.
FROM THE FLOOR: Hello, my name is Eric.  And I forgot your name, Faryal, what are you going to about transport because the Mayor needs to do more about it, what is your aim, what are you going to do about that?  And what are we going to do in March... ?
CHAIR: Gentleman behind and then Faryal very quickly respond.
FROM THE FLOOR: My name is Manuel.  I wish to ask about Transport for All regarding people with sight problems.  What are they suggesting when the buses are coming for people with sight problems?  How do people with sight problems know what number of bus is coming?  And what destination of the bus, also from one place to another.  Blind and visually impaired people will be travelling on their own, they cannot see and how can they know which transport is coming over... Apart from that, regarding... Visually impaired people find it a problem when sigh kli strs are on the paivpment, at traffic lights, if a bicycle is entitled to use the public streets, why don't they have number plates, registration number plates and a licence so that warden and policeman when they stop them they can give them a fine?
CHAIR: I will stop you there.  Faryal, if you can answer very briefly? 
Faryal:   On the Olympics, we recently launched a section dedicated to travelling during the Olympics, it is for spectators and residents of London who just want to avoid the disruption so we can give details to you before.  What we are going to do about transport, (laughs).  Quite a lot of it is in the manifesto but I can speak to you afterwards about what we do.  In terms of visually impaired people, yes lots of issues absolutely I would suggest you ask the candidates that question but we can speak and tell you some of the things we will be doing in the break as well.
CHAIR: Okay.  I'm now going to take a few minutes to talk a but the Inclusion London manifesto.  You should all have the executive summary in your pack, there are some copies of the full manifesto out at the back.  It is available for download and we are currently in production of an easy read version.  A little bit about Inclusion London because we haven't been around for 20 years! We were set up in 2009, we are a pan‑London deaf and disabled people's organisation.  Our aim really is to promote and work towards an inclusive and accessible city, where our needs and our interests and our contribution is recognised, valued and met.
We do 3 kinds of work, really, we do a lot of support to local deaf and disabled people's organisations, otherwise known as DPOs, and we work actively with about 60 of those.  In turn, they work with about 36,000 deaf and disabled people in London.  We also do policy and voice work, ensuring that London wide policies and national policies have our views and our opinions in them and we do what we can to influence policy and decision makers.
We, our manifesto, and I'm not going to touch on the transport element, because we basically completely support Transport for All, transport demands, but our manifesto covers the 9 key areas of the Mayor's responsibilities and just o kind of pick up on the top asks that the chair of Inclusion London will be explaining to candidates when they arrive, our top ask really are around firstly that commitment to address the barriers and inequalities that we experience.  There is 1.4m deaf and disabled people in London, and we make a hugely important contribution to this city in terms of culture, economy, participation, but hundreds of thousands of us experience daily discrimination, poverty, exclusion and isolation.
So, our manifesto really calls on the mayor to make deaf and disabled people a priority.  And to tackle some key issues for us.
We want the Mayor to commit to the principle of practice of nothing about us without us!
We want the Mayor to proactively implement the social model of disability across all areas.  We are seeing a real challenge to that with this bio cycle dynamic model that the government is rolling in.  We want the Mayor to champion the social model and apply that to all the work of the mayor.
Finally, we want the Mayor to champion the UN Convention on the rights of disabled people.  That really nails what we need in order to achieve equality and we want the Mayor to be championing that.
We also want the Mayor to be tackling disability hate crime.  We know it is on the increase and we are all very aware of the increasingly hostile portrayal of deaf and disabled people in the press and we know there is a link there.
So, we call on the mayor to develop and implement a disability hate crime strategy in partnership with us, and that needs to include comprehensive programme of disability equality training for police and anybody working in the community safety team and it also, we call on funding for DPOs that they can support victims on disability hate crime.
Tackling poverty and exclusion absolutely key.  We call on the mayor to say that all training, educational, volunteering, employment initiatives, funded or supported by the mayor, meet the needs of and are taken up by us!
We want the Mayor, with the Mayor's new powers around chairing the Health Improvement Board and with the duty to promote public health and tackle health inequalities, we want the Mayor to really address the specific barriers that stop us getting unequal treatment by health services and that includes funding accessible advocacy provisions so that deaf and disabled people can access health services.
It also means that the mayor should be championing high quality independent living and social care support.
Finally, one of our key asks is increasing provision of accessible and affordable social housing.
As I said, copies are available, the executive summary is in your pack and the full copy is outside, where there is lots more asks and more detail about what we are asking.  We really hope that you use both of our manifestos as a reference point, you know, when you might be going along to kind of the whole election process that is happening locally, with your own assembly members, use our manifestos.  We have got facts and statistics in there as well and hopefully it will be useful to help you get your views and interests across.
Okay.  We are going to break in a few minutes.  Has anyone got any questions before we take the break and when we re‑appear we hopefully will have our 4 panalists with us.  Okay, we have a couple of questions down this side...
FROM THE FLOOR: I have a bit of a cold, so you may not hear me too well...
I am from London Autistic Rights Movement.  We have a concern that the autistic and neuro diverse community is not being addressed under your manifestos.  We need recognition that there are people with hidden impairments that are not being facilitated.  For example, the freedom pass.  People with neuro diverse conditions cannot get around London.  They may be able to walk, but they are unable to access the system because of their conditions.  This is not being recognised.  We need to raise the platform so that people are aware and the service givers are aware of the Transport for London and all the other services and the mayor should take recognition of this, whoever he is, to raise the profile because we are lost, unless we are mentioned no one becomes aware of us.  So please could we have that included.
CHAIR: Thank you for your comments.  We have got... Anyone else?  I know that you have already spoken.  Anyone else want to make a comment?  We have someone at the back.
FROM THE FLOOR: I'm from Haringey disability consortium.  I am pleased to see the inclusion of the need for accessible advocacy in people accessing health and social care services.  However, I take the larger manifesto, that that is made clear that that accessible should be independent as well.  I'm concerned about how some of the ways in which personalisation and direct payment systems are being used to claw back money into local authorities that that kind of money could end up going back into a local authority paying for care coordinators in place of real accessible advocacy services, which is absolutely vital.
CHAIR: Point well made and very much taken.  Now we do need independent advocacy.  Take the lady here and then we will break for 15 minutes...
FROM THE FLOOR: I thank the woman from neuro diverse... I have an invisible, I don't know if I can be heard.  I have an invisible disability, I have epilepsy that is triggered by various frequencies of sound.  The tube stations are unavailable for me the noise in London is just completely sort of amplification and small spaces, it makes tube stations unavailable for me and this is part of accessibility to, issues that noise affects peoples health, it is difficult for people with hearing problems or situation such as mine, or high blood pressure is a public health issue that needs to be addressed by Transport for London in terms of accessibility.
CHAIR:   Thank you for that.  I will respond to the lady at the back.  Apologies if you feel that your particular community is not represented in our manifesto.  We actually have not taken, we haven't gone into detail about different disabled people with different impairment's so we have talked kind of strategically, using the term 'disabled people'  to address the strategic issue's but obviously, for example, our call for nothing about us without us, disability equality training, would include the specific needs and issues of disabled people with a variety of impairments.
... Did you want to come back. 
Faryal:   That is an important point.  Obviously there has been a consultation process with the manifestos and I think both of us have had a great number of responses.  In terms of the transport manifesto, I think perhaps it needs to be read, it says in the freedom pass:  Many people with impairments like mental health issues or neuro diverse issues like autism find it impossible to get a freedom pass at all.  So we have included that I take the point, it is important that the community which is understand by very diverse one, but as putting forward and strategic documents like this, you know, basically the aim is to try and include as much overarching strategy as possible and I think it is up to us and all of our individual communities to definitely raise the issues so thank you for doing that and we can work together to get that.
CHAIR: Okay.  On that note, let's break for now, just over 10 minutes, we need to be back here promptly just before 11.30 because we are actually starting at 11.30 on the dot.  So, we do have refreshments outside, so see you in 10 minutes.

(break)
 
CHAIR: Can we start to make our way back, because we have a packed 2 hours! We want to get the most out of it. 
Okay everyone, we are already running late. 
Okay.  Right, okay, hello everybody again.  And I would like to offer a very big welcome to our panel here today.  We have on my left, Jenny Jones, who is the mayoral candidate for the green party.  Then, next to Jenny, we are extremely pleased to have Ken Livingstone here (applause) mayoral candidate.  A lovely turn up for the books! Then on my right, we have Richard Tracey, representing the Conservative Party.  And then on my far right, we have Brian Paddick, mayoral candidate.  So, a very big welcome to you all.  I have to say that we have a really packed agenda and I am chairing, and I am going to be quite tough, I think, I think I am going to have to be.  So, I will tell you how long you have to speak, but apologies if I come in and have to shut you up for want of a better word.
Okay.  We will kick off with 2 very brief presentations of Transport for All's manifesto and their top asks of you as mayoral candidates.  And Inclusion Londons manifesto and our top asks.  I'm going to start with the chair of Inclusion London, Kirsten Hearne, who is going to talk through the 5 priority asks that we want you as mayoral candidates to address and commit to.  So, over to you... 

Kirsten:    Is this working?  Thank you, it is one over those jobs... Tracey, can you give me a minute's warning so I shut up in plenty of time! Okay, we have 5 key asks.  Our first one is about tackling equality and exclusion, experienced by deaf and disabled people through committing to the principle of 'nothing about us without us' and that is ensuring our organisation and we are engaged in all the things about our lives.  It has hiern tradition that nondisabled people act for us and we are not having that any more! the second thing is social model of disability across all areas, and what that means by the way, it is the world in which we live that causes the problems that stop us being equal, not our impairments.  Don't get rid of us, get rid of the barriers!  The third area (applause) about championing the United Nations convention on the rights of people with disabilities which actually is an excellent document which enshrines everything that is about our lives, and we want this country to properly adopt it and we want the Mayor to champion that across all areas of her or his influence.
Tackling disability hate crime is the second ask, I don't like the word 'ask'  But I'm using it.  We want a disability hate crime strategy to be developed with deaf and disabled people and their organisations involved in doing that and a key way to deliver it is actually around ensuring disability equality training for all staff involved in dealing with hate crime issue:
We did a report recently about the media, it is called "Bad news for disabled people"  Which revealed just how prevalent the press has been in making hate crimes worse for disabled people, and it makes shocking reading.
Third, it is about making sure that all trainee educational employment and volunteer initiatives that the mayor supports or funds meets the need and are taken up by deaf and disabled people, and what we are talking about is inclusiveness, inclusive education, inclusive employment, and inclusive training schemes.  Because for too long we have been in separate places and we are not having it no more! (applause).  Address the specific health inequalities, experienced by deaf and disabled Londoners through the mayors health inequality strategy, and chairing of the health im improvement equality board.  We know health is in a mess and the mayor needs to advocate on our behalf including funding for funding independent advocacy, and providing championing high quality independent living support.  Finally, 5, the last one, sorry, increase the amount of accessible and affordable housing because there is a crisis for disabled people, accessible houses are often more expensive, ground floor places are more expensive and we can't afford to rent and we are often living in difficult place soers we want to see that as part of the strategy and that is it, thank you (applause).
CHAIR: Thank you, now moving swiftly on, we are going to hear from Faryal Velmi who will talk about their top asks. 
Faryal:     Dear candidates, access to transport is a huge issue in the lives of disabled and older Londoners, and the mayor through his or her control of Transport for London has the influence to transform lives, for improving access to our cities transport infrastructure.  How many of your constituents are housebound because they are failed by services, how many people couldn't come to attend this event today?  So we would like the political, the next mayor of London to dedicate the political will and funding to endorse the following 5 demands ow round transport:  Implement penalties for bus companies which regularly fail to meet minimum standards in relation to access to wheelchairs, broken ramps, pulling into the curb and giving passengers enough time to sit down
Ensure that  at least third of London tube stations are step free by 2018, including from platform to train
Restore all the staff axed from the underground and ensure assistance is reliably available including on London over ground when we need it.
Lift the cap placed on Transport for London's contribution to the Taxicard service that has resulted in huge cuts to the much cherished door‑to‑door scheme.
Commit to the target of one hundred percent bus stops be accessible by 2018 and we look forward to hearing your responses to this.  Thank you (applause)
CHAIR:   Now I would like to invite each candidate in turn to give a 5 minute address to you, we would really like you to be as specific as possible about issues for deaf or disabled people and try and keep the generalities to a minimum and if possible, address some of the asks that we have just gone through okay, I would like to start with Jenny... Jenny, you have 5 minutes. 

Jenny:     It is perfectly okay for me to say that we accept all of the 10 points that you have made, except on the Transport for All agenda, No.5, we would do, make all bus stops accessible 2 years earlier, because I think 2018... (applause)... 2018 is too far off, quite honesty, it should be done pfnor then.  It is pleasure to be here today and see my Labour here, and shame on Boris Johnson.  I know Richard will do his best to put forward mayor's views but that is nlot niewf.  If Boris wants to be re‑elected he has to come and defend his record.  (applause).
Now I would like to tell you a few things that a green mayor of London and a green City Hall would do for anybody with any sort of disability.  But it is also the fact that it... .  Is my microphone too far away. 
So I would like to tell you some of the things that the green mayor and City Hall would do for anybody with disbilities and if you remember, of course, that we have an ageing population here in London, anything we do for people with disabilities helps the old, the temporarily sick, people with pushchairs, people with luggage, it is for everyone, it is for all Londoners, so this is not an extra, a nice extra, this is actually fundamental to an accessible transport system for all of London.
Now, I am going to cut short, I have gone off my speech... We feel that we have had a transport apartheid for too long, because I'm told there are 1.4m people in London with disabilities, and that means that there are an awful lot of people who don't have access to transport.
Apparently a fifth of disabled people report having difficulties related to their impairment or disability in accessing transport.
So I would like to tell you exactly what I will do about transport.  At the moment, 61 of London's 270 tube stations have step free access, that is 20 per cent, and that is actually not very good, 80 per cent of the tube is inaccessible.  Absolutely appalling! So as mere I will look at reinstating the full programme of a third of stations for step free access, I will do more than look at hit I will actually make sure it happens! I will review bus driver training with the involvement of older people and disabled groups.  That was the first thing on Inclusion's list, just getting a dialogue going, so that people who have views are not just allowed to present their views in consultation but they are actually listened to, they are actually heard.  And that dialogue influences what happens.  I will also ensure all tube and train stations have staff on hand to help older and disabled people, and provide a reassuring prescence for people, for passengers at night and I will make sure that all the bus stops, this something that has to be done immediately  ‑  all the bus stops near the Olympics and Paralympic Games venues must be accessible and staffing of stations near to those venues have to be of sufficient level to help older and disabled people.
Now, of course, people with disabilities often also suffer much greater degrees of poverty, for various reasons than the average Londoner, so as mayor, I will make the reduction of income and wealth inequality a key aim on London's health inequality strategies.  When Ken was mayor the green section came to him with this kind of London living wage which he took up very quickly, to his credit  ‑  is that how you remember it!  ‑  (laughter) and he implemented that.  The Mayor can't force it on anyone and the London living wage itself pre supposes people have benefits as well, but the fact is it is a start and if the GLA takes it on we can roll it out to all the people we do business with and we can extend it to London.
We will create 150,000 high quality apprenticeships and encourage employers to select disabled applicants.  And take those barriers away.  I will ensure that disabled people are able to benefit from jobs, homes, skills and any other opportunities that City Hall does offer.
As a green also I want to protect the National Health Service.  We believe in a properly funded publically provided Health Service, and the government cuts have to be fought.
Finally, I have a friend here who has got ha disabled son and he did say, Jonathan, he did say I could go out with the disabled son and see what it is like trying to get access on to buses or tubes, but then I thought, well, you know more than that I should go in a wheelchair myself because it is impossible to understand if you don't, so I want to invite, if anyone wants to offer me the opportunity I will go for it  ‑  good, I would like to invite my rivals here.
FROM THE FLOOR: You can do it with individual impairments.  (applause).
CHAIR: Thank you Jenny, moving on ty Ken.   

Ken:     Can I start by saying I know you weren't expecting me, I am only here because of the gracious decision of HM Queen Elizabeth, who is actually attending parliament, so all the MPs have got to be there, which means  labours national executive committee was due to start at 10 o'clock has been put back.  So it is the first time the Queen intervened to help my election process! Can I start by saying the social model of disability has become part of the debate about how we deal with this, it is one I accept.  That we are, when Jenny talks about 1.4m people in London with some form of disability or deafness, we have to look at that as the question of the attitudes that cause their problems and the inaccessibility that cause their problems not that they are a problem and that will underpin my administration had there will always be a representative of your organisation on the board of Transport for London to make sure we drive through the changes that you want to see.
The key things, I think all the things you talked about should be achievable, but I want to do this as well:  The increases in fares which have beenl absolutely horrendous, we have h highest fares in the world, means that everyone of the boroughs who is struggling to pay for the freedom pass, I think there is a real danger, if Boris Johnson got a second term and continued, those fare increases of too per cent above in relation, Borough Councils are going to start withdrawing or reducing the scope of the freedom pass, perhaps even down to what is just the national scheme, very inadequate applying only to the buses.  By cutting the fares for all it immediately saves London Boroughs 22 million and takes the pressure off, and I keep saying this:  The night I voted to introduce what was then called "Pensioners bus pass"  it never occurred to me I would live long enough to get one myself so I declare an interest, now I have one I will keep them even more determined, because it is the best thing I ever voted to bring in.  On step free access, we have looked at this, Boris always goes:  Step free access costs hundred million pounds to put step free access into Green Park.  That is the most nightmare station at the heat of London, loads of different layers.  It is about 6m pounds for an average suburban tube or overground station.  And Jenny can join us that we should get a third of all stations over ground trains and under ground accessible by 2016, the end of the next mayoral term, and also another thing Boris Johnson cancelled was we were starting having got an accessible bus route programme, a programme of making bus stops accessible.  I agree, with Jenny that has to be done by the end of the next mayoral term.  There is also the changes that have been made to crossing times.  Boris Johnson, we had a policy when I was mayor, which was the top priority of Transport for London was the safety of pedestrians and cyclists.  That was removed and the top priority is what is called "Traffic flow", it means people being able to speed down the street, not having to stop.  You notice one crossing after another you are waiting longer for the green person to come up, and then very often you go down to Bow Junction, there is nowhere a disabled person can get a because that junction.  You have to risk your life on what looks like a formula one track! And the 2 cyclists that were killed there were killed because Boris Johnson ordered Transport for London to remove the cycling safety measures.  Well we will go round and restore the safety measures and the disability access, all those things, giving people the time they need to get across.  The idea you prioritise someone saving a few minutes on a car journey over the lives of our children and our elderly people and people with disabilities is absolutely obscene.  On the question of rents (applause), you get the Daily Mail and the Daily Telegraph finding someone who is getting vast sums of housing benefit to live in a place in Kensington, and that is totally distorting the debate.  The reason people are claiming high benefits for housing co stdrs is because our rents are too high.  The government shouldn't cap the benefits, they should cap the rent! What we had up until Thatcher getting in were rent controls.  If you say to landlords:  We are opposing rent control and the state will pay housing benefit the difference between what your tenant can afford to pay and how much you want, of course they jacked up rents.  This isn't a free market! There is huge distortions.  What I want to see is a proper house building pro gream for rent.  Council houses accessible and affordable as they used to be before the days of Thatcher:  The other way, no one will have billions of pounds to spend.  It is what we do at the edges and mar genes that help people.  The fares cut is one.  What we can also say, I have just had my own property insulated.  4‑inches of insulation on the inside of the exterior walls.  It is unbelievable the energy bill is down by well over 150 pounds a year.  I want that for everyone in the city, good for the environment but brings people's costs down and finally Transport for London buys energy at half the price you pay as a domestic consumer so what we will do is Transport for London will buy a lot more and set up an energy co‑op and you will be able to switch from your supplier to that energy co‑op and save 150 pounds a year, because they will carry on putting up prices, they are a cartel, there is no competition.  We will give them competition (applause)  
Richard:    Everyone and first of all, I am Richard Tracey, I'm actually h transport lead for the conservatives in the assembly.  I apologise for Boris not being with you this morning, but he has got a heavy programme of various visits to all of the 32 London Boroughs plus the fact that he is launching his jobs plan, I think it is number 4 of his 9 pledges that you will see on his website if you look, so I do apologise but I understand that he is certainly scheduled to do another of these sort of sessions for the Leonard Cheshire MENCAP and the RNIB in I think mid April, so I do apologise, but I will do my best, I realise I am not in front of a totally Conservative audience, but I will do my best to show that in fact we have been working really very hard on assisting all of you.  I along with Val and Jenny here, regularly meet a number of you in the transport committee, and I think, my conclusion always is that of course we want all these things to go faster than they are, but we have been making considerable strides during the last 4 years, as indeed if you have already got, the document, if you haven't already got it, then Transport for London is producing a comprehensive, I think it is about 150, 160 pages on access, accessibility points which should be with you, and it does set out really very clearly what we have achieved.  Now, some of the things have been mentioned.  On the buses we certainly do now have 100 per cent access ramps on the buses, and we are certainly up to 61 per cent of the stops being adapted so that the drivers can pull into a low those of you particularly with wheelchairs, but all the others that don't have absolutely full mobility to get aboard, and I know one of the points that has been made, certainly in the Transport for All manifesto, is about the behaviour of bus drivers.  TfL have particularly adapted what they call "the red book", that is the guidance and the instructions to drivers that they must do exactly what you are asking for, which is to pull the buses into the bus stops and then indeed to allow you to get a board properly and then to make yourselves stable before the bus moves off, and I have always supported that.  I mean has a perfectly able traveller on a bus myself, I do find that some of the bus drivers are extremely erratic, go too fast and there is a lot of jerky driving that goes on.  That is something we are most certainly dealing with.  On access for all in the underground, I think it has to be accepted, and it has been touched on by the other 2 so far, but it is expensive, undoubtedly.  My constituency is Merton and Wandsworth and in Wandsworth one place where we have been talking about access for all is Tooting Broadway.  Peter Hendy of TfL told me that the total cost for that would be 75 million pounds.  Not simply to put the lifts in, but it is the whole confirmation of the station which is under the main road, and so the main road through Tooting Broadway, Tooting High Street, would be closed for a long time while they did it, hence the way these costs rack up.  But nevertheless we have made progress and I think in 2000, I think it was about 37 access, sep free access stations, by 2008, there were about a quarter more.  We have actually increased the step free access by 26 per cent of the stations in the last 4 years, and we are certainly, is a understand it, aiming for 45 per cent by 2,o 18 and 50% certainly by the end of the decade.  So, as I say, not fast enough, I am sure, for all of you, but we are doing our bit.
Now Taxicard, people have already talked to me about Taxicard, that has reached a record level in use, as indeed Dial‑a‑Ride has been increasing too.  I know in certainly the Wandsworth part of my constituency we have a very highly comprehensive and efficient Dial‑a‑Ride so there we are, ladies and gentlemen, across the board not just the underground, not just the buses, overground and Docklands Light Railway, we are making progress, so I hope you will accept that we are not standing still, we are not just going slowly, we are going as quickly as we can, reasonably and I will welcome your questions.
CHAIR: Thank you very much (applause).  Over to Brian... 

Brian:   Hello, and it is really good to be here.  I think it is an absolute disgrace that the mayor of London, Boris Johnson, isn't here (cheers).  He didn't think that you were important enough for him to come and listen to your concerns personally, or should it be that because it is because he is so ashamed of his record as mayor in terms of giving you equal access to things like transport.
But credit where credit is due, for Ken Livingstone to be here and be honest enough to say he is only here because a more important meeting has been cancelled, is very honest of him.

Ken:  Is that a slur...?

Brian.  A back handed compliment.  I want to talk to you about my record and the record of Lib Dems on the London Assembly as far as issues affecting deaf and disabled people are concerned.
I was a police officer in London for over 30 years.  One of my primary concerns, as a police officer, was tackling hate crimes, people who are targeted because they are different.
Towards the end of my career, I was actually the national spokesmen for the police on disability issues.
I don't claim that I know everything that there is to know about the challenges facing deaf and disabled people.  You are the people who know best what those issues are, which is why, as Kirsten said earlier, it is very important that you are included in any discussion, any consultation about what improvements need to be made.
I know how important access to public transport is, and how limiting and isolating it can be when people cannot use public transport.
I also recognise how important the freedom pass is.  I want to put pressure on local authorities who are considering withdrawing discretionary freedom passes to some people with disabilities.
For me, it is not just about the number of London Underground stations that are accessible, it is about getting the right underground stations accessible.
So, for example, south Kensington station, serves the museums in and around that area, and I know how important the museums are for all Londoners.  So we should be prioritising those underground stations that are most important for Londoners for those who have disabilities.
More needs to be done to create a level playing field as far as that is concerned.  To be honest with you, I don't care about costs.  This is about your rights! Your fundamental human rights, and I don't care if we have to spend more money to make stations more accessible.  That should be the priority.
More that needs to be done to create the level playing field, particularly when it comes to accessing health services.  Providing enough support so that people can live independently in their own homes.
I know deaf and disabled people are more likely to live in rented and social housing.  And therefore, you people, people like yourselves, are more likely to be affected by things like rising rents and caps on housing benefits.
That is why Liberal Democrats are pushing for London specific caps to take account of the fact that rents are so much higher in London.
We also recognise that there are obstacles to education, training and employment faced by deaf and disabled people.
And therefore, we will do everything we can to ensure both that City Hall employs people with disabilities as an example to other employers, and to show by example the massive contribution that deaf and disabled employees can make to their organisations.
... My Liberal Democrat colleagues on the London Assembly have been constantly standing up for deaf and disabled people working with the RNIB, for example, and national government, to change the law to allow kind thur assistance dogs to be able to go on the escalators on London Underground, for example.  Putting pressure on this mayor and the previous mayor around accessibility of stations, and even putting pressure on the organisers of the Olympics to make sure disabled people who need a carer with them have C free ticket so those people can go to the games.  We have also put pressure to try to improve the Dial‑a‑Ride system, and whilst there are still problems with it the result of Lib/Dem pressure has resulted in improvements there as well.  Lib Dems have been at the forefront of making progress on the issues that affect people like you, and with me as mayor, I will ensure that that momentum is maintained.  Thank you (applause).

CHAIR: Now we are opening it up for question:  We asked for pre registered questions and we got about 60 questions coming in what we will do is take 2 first, then hear from the panel and then we will open it up for 2 questions from the floor.  We are just going to be talking about transport for the next half an hour, so we will only want transport questions.  Okay, so the first one, we will take the pre registered questions first:  So I would like to ask Caroline Lucas if she could say her first question:
 
Carolyn.  This is a specific question about transport and in particular buses.  There are still some persistent problems with the buses in London.  One major issue is bus driving practice.  Too often they stop far from the curb, they don't wait until passengers sit down, they don't ask pushchair users to fold and make room for wheelchair users in the wheelchair bay.  We have had conflicting views on scooters like this, the one I'm sitting on, in the past on buses.  And I would like to know when the information about scooters, which has been conflicting so far, will be conveyed to drivers and, what you can do to improve the bus journey experience for disabled people.
CHAIR: Thank you.  I would like to ask Steven, who has the other 3 pre registered question and then I will come back to the panel.

Steven:  Does the panel know... [inaudible].  On the radio numbers of times on freedom passes.   Why doesn't he commit this to south Londoners because the freedom pass is not valid on national rail services in South London before 9.30 and what are the 4 candidates going to do about this?  And can the assembly member for Wandsworth get any better points because I asked him the question in Battersea.  Thank you.  (applause).  
CHAIR: I will go to Richard first.  If you could just 2 or 3 minutes.

Richard:  On the question about driver behaviour on the buses I did speak about that in my opening 5 minutes.  The big red book, which is what it is called in TfL, has been re‑written and re‑issued and in fact over and above the bus drivers being expected to digest it and then to carry it out, they are expected to do an additional day's specific training on the various points in the big red book and then over and above that, TfL do watch them and put inspectors and various other as it were mystery shoppers on the buses to see that these things are being carried out.  So it is actually happening undoubtedly and we are trying as hard as we can to get the message across.  On the point raised a bt the freedom pass in South London, we have all, all the parties have been fighting to get much greater transport facilities in South London, we realise full well that the underground doesn't go anything like as much into South London as it does into north London, but the freedom pass is not supplied by the mayor, and I'm going to stress that one to you.  If anyone is trying to tell you that it is supplied by h mayor, it is not! It is supplied by h London councils and Ken Livingstone has already pointed out that the London councils have to pay for that and all of the London councils, no matter whether they are Conservative, Labour or Lib/Dem, all complain about the mounting costs of the freedom pass.  Now then, to issue it for the freedom pass, for it to be valid before 9.30 would cost a hell of a lot more money to the London councils and it would of course be passed on to you in your council tax.  So it is not as easy as us just giving a undertaking to do it.  Ken Livingstone... That is the case.  That is the case.
FROM THE FLOOR: Always has done.

Richard.  It is a fact that in order to extend it it would cost you a lot more in your council tax.  Now, as we know, last government landed us with an economic mess and we are trying to get out of it (booing). 
Let's not turn this into a pantomime, shall we.  The fact is that the Councils are suffering just as much as everybody else on the economic mess that was left.
CHAIR: Brian, would you like to come in.

Brian.  The fact is that the only financial penalty that is in the contract rds of the private bus companies is if their bus doesn't get to the end stop by the appointed time.  We need to write into these contracts that care of passengers and particularly the service day deliver to disabled people, is written into these contracts and then if the bus drivers don't comply, then the bus companies get find.  Then you will find people start to become avid readers of however big the red book is!
(applause)

The fact is it is actually an offence in law for a bus driver not to pull in as near as possible to the curb, so the law is there, it is just not being enforced.
Yes, we have to make sure people are settled before the bus moves off, buggies have to be folded.  It is a legal requirement that people, wheelchair users have priority over buggies and the drivers need to enforce that.
If, as you maintain, it is not for the mayor to pledge that freedom passes can be used on national rail before 9.30, why did Boris Johnson promise exactly that last time round?  (applause).  It may cost money, but I don't care.  If it needs the Mayor to take over responsibility for the freedom pass in order to guarantee it, then that is what I will do.  Because my 92 year old mother would probably beat me to a pulp if I took her freedom pass away! 
 
Ken:     Well, can I say no point in my reiterating the things that Brian said that I agree with, but I remember a meeting we had 4 years ago, Boris Johnson turned up with a huge mock up of the freedom pass and said "I will do all the things Ken just promised, but extending it 24/7 on the rail as well as the bus and the tube" and how can you justify all those people who live in South London not having the same right of access as the people in north London?  (applause).  I don't know how often Boris has ever been south of the river... (laughter) but only for social events, Ascot, no doubt! I don't think the Kai, has any understanding of where we are with these problems.  On scooters, I agree with what Brian said, on the question of the bus problems, of course there are problems.  When I became mayor bus drivers were on 16 grand a year.  A third of them left the job each year we got their wage up to 25, which is only the average in London and there was a huge improvement.  Now the bus companies as drivers leave they are bringing in someone and paying them 10,000 pounds less, toe tni demoralising and someone earning 16 grand doesn't give a damn about that job, they are not seeing it as a life time career, so we have to stop the bus companies undermining the wages of their drives (applause) reserve to he respected and we will start to bring in real penalties for bus companies that don't do that.  On the question of h London Boroughs.  They are running the freedom pass because Mrs Thatcher abolished the GLC.  If h boroughs want to hand responsibility back to the mayors office, I think they should because then we would have a uniform service, it wouldn't depend and the disability pattern would be exactly the same, irrespective of whatever borough you are in.  And finally on the question of the economic mess.  Yes, Richard is right! the last Labour Government should not have borrowed to cover deficits in its budget.  When Gordon Brown presented his first budget in 1997, I described it as cowardly, because he borrowed 17.7 billion pounds to bridge that gap, as his Tory predecessors had done.  I attacked it it when Tories borrowed and I attacked it when Labour did.  You can't borrow your way to prosperity.  You can borrow to invest to new jobs and homes, and the trouble is this is not a Labour crisis or a Tory crisis, it is 30 years of Britain and America taking the wrong turning, assuming you could borrow rather than build (applause). 

Jenny:  Thank you, well, a lot of the points have been covered, but I think both questioners raised wider points and Carolyn Lucas, good name, by the way...
FROM THE FLOOR: Can I correct that, it is Carolyn...  

Jenny:  Carolyn! the question raises a bigger issue of inequality in London, and Ken pointed out that bus drivers earn very poor wages and don't have pride in the job I have seen bus drivers take a lot of abuse and I wouldn't want to take that amount of abuse for 16,000 pounds a year.  It is hard enough taking amount of abuse on the amount of the salary I have at the moment! I think if we can reduce inequality in London and people are paid properly, then that will contribute as well to all of our well‑being.  It helps the rich and the poor.  It helps the rich because they are not faced constantly with the pressure of people who are thinking of poverty and when you lift people out of poverty they are going to help the economy, they are going to make a better community for everybody, so the inequality is the problem.  With Steve's question, you raised the issue, really, of the fact that there is a sort of page hole where we don't have any trains or tubes.  I live in that hole I was various when Boris cancelled cross river tram's that would have been a huge boost to South East London and various other projects could have made London better and the current mayor has binned them.  Can I also say on taking things like scooters and so on on to buses, the bendy buses were great! for accessibility.
FROM THE FLOOR: And Ken got rid of them! 
Ken:   No Boris did! .
CHAIR: No heckling from the floor. 
Jenny:    Boris got rid of them and we now have a vanity bus that is costing us millions of pounds when we could have cleaner better buses, so there is a lot that can be put right, with Transport for London.
CHAIR: Great thank you.  Now we are going to take 2 questions from the floor on transport.  So, who would like to ask a question... ?  Where do I go here?  I will take the gentleman here and the gentleman down here...
FROM THE FLOOR: A question on accessibility on buses is the layout of the buses is not very well designed, there is all ways conflict with pushchairs and wheelchairs.  And there needs to be some major re‑thinking about maybe taking out seats, but flap seats so there is room for wheelchairs and pushchair's but also if you want to travel with a friend, you are in a wheelchair and they have wheelchair you can't travel together! Lots of people take that for granted that they can travel with their friends, you can't if you are both in a wheelchair.  Just one other point on the underground access, I think there needs to be some pragmatic thought into that, because like lots of stations have 3 escalators, one of them could be taken out and have the hydraulic lift, stairs could have stair chair lifts on them, this would cut costs considerably I think there is too much looking at big lifts, drilling holes, you know, this big major engineering when you can do pragmatic engineering (applause rdsh.
CHAIR:   The other question from the gentleman here.
 
FROM THE FLOOR: I'm from London Borough of Harrow, HAD, the harrow Association of Disabled people have asked me to raise the issue of many tube stations where there are stairs but no lifts.  Why not have stair lifts specifically for disabled people?
 
CHAIR:   We have 2 questions.  What one about general design and improving design bout public transport and the U thar bt the different ways we can improve the accessibility of our tube stations.
Okay, I would like to start with Ken, please.
 
Ken:    Well, there are 2 key problems with actually taking out an escalator, which is if you travel in the rush hour, very often we are completely overwhelmed in terms of access... This is not working...

Shall I just talk like this...

No, the hearing loop...

Can I say that the problem of laying out an escalator is that in the rush hour virtually all our underground stations, certainly in the centre, are at capacity and you see backlogs of people building up, so it would he attractive to say, take out an es clay to and put in a lift, not possible I'm keen to explore the other idea of the stair lifts and how they would work but I assume that would mean we have to have all the stations with staff on them at all times.  And another thing happened 4 years ago:  I said then as some of the less used ticket offices were closed, those staff would be kept on that station at the barrier or on the platform for assistance.  And Boris denounced that and said "No pti kt closure:'  We we have now had them all over learn.  Oddly enough I have been running round learned a lot after the last months.  Night after night I am on a suburban station.  You come into it, no one on the ticket all, no one on the platform, no sign of life whatsoever and if you are a single vulnerable person, this is a nightmare.  How can you have someone with a disability who needs help?  The commitment I give the same as 4 years ago, there will never be a tube or train station under control of the mayor that does not have staff on it every moment of the day that it is open and the stdaf need to be properly trained and if the stair lifts can work I will do it! (applause).
CHAIR:   Brian...

Brian:  As far as buses are concerned and so forth, I think you are right, obviously there is a design issue because there is only says for one wheelchair user and that is a very important point, that we need to take on board for the future, absolutely right! the other issue is a capacity problem generally, and apart from bendy buses being more accessible, what the Mayor has actually done is reduced the number of, the capacity of bus routes, so he has not replaced like for like when it comes to replacing the bendy buses, and that is when you get the disputes with too many buggies and the wheelchair users as well.  So too very important points that you raised there, which is why Boris Johnson should be here to listen to these things.  I accept to some extent, unfortunately Ken is not listening...! (laughter)   The other issue, I take issue with what Ken Livingstone has said I don't know about you but lots of underground stations have got static central staircases that are not escalators.  Surely they can be converted and without affecting anth ting the capacity of the escalator's so there are going to be lots of underground stations that can have chair lifts installed, where those static stairs are, without affecting the escalator.  You know, with all of these things, I think it is more about how you view these things, how positive you are about deaf and disabled people, having the political will to think laterally and what we are learning this morning is it is you who are facing these problems who have come up with the best idea's so I am certainly glad I am here.
CHAIR: Thank you Brian.  I know people have hands up, unfortunately we won't be able to take any more questions on transport, we have a few minutes right at the end for other questions.

Jenny:  Thank you.  This access, the conflict on buses is very frustrating.  I don't to go over again the reasons why scrapping the bendy buses was so poor.  Scrapping them means that 2 wheelchairs can't travel together, it means that if you have loads and loads of shopping you have to struggle to push past people.  It was a disastrous policy and I don't think any bendy bus lover is going to bring them back, is that right...

Ken.  Very expensive! .

Jenny:    Unfortunately.  However, greens love low tech cost effective lootions, and the fact is you are in a an excellent place to give us that sort of advice and your representative on the board of Transport for London should be engaging in that way and perhaps us perhaps drawing in other people, perhaps engineers who have experience in this, so we can talk to TfL and give them very good, advice on how to have an easier, cheaper way of making tube and buses accessible.
CHAIR: Great, finally Richard.

Richard:  Thank you.  I can tell you the bendy buses appear to have gone to Malta, because I went there for a sort break just after Christmas and they are causing as much chaos, if not more, than they were here in some of those winding streets around the place.  So I don't think they will come back here, as Ken says they are really very expensive, and led to a lot of fare dodging apparently!
On the design of the buses, the new bus for London, the Boris Bus, call it what you will:
FROM THE FLOOR: Rubbish!  
Richard:     I went to some of the meetings where there were people in wheelchairs and others there, all talking to the designers of the thing, and I understood that they had made better provision I mean you may disagree with me.
FROM THE FLOOR: No!

Okay, you disagree there is the body called IDAG, which is supposed to consult with you about the very ideas you are to kienh bowrt on the buses, and Tani‑Grey Thompson is your representative on the TfL board, I imagine you are in touch with her, but I think you should make the point very clearly, what you are saying both about buses and then the second point that was raised, was about either converting some of the escalators for wheelchairs, which I have to say, I have always thought was a possibility.  I mean it is perfectly true that there are stations that are very congested at the rush hour times, and that may not therefore be a possibility.  But the stair lifts and Brian Paddick has mentioned quite rightly that there are a lot of stairs which are not used in many of the underground station's I think you are on to a very good idea there.  I have fairly regularly raised the question with TfL, why it is that it has to be the static lifts to enable you to have step free access, but I think this is one that should be pursued and I personally will take it back to the Boris policy team, the other parties have heard what you said, I think that is an extremely good idea and thank you very much for it.
CHAIR: Okay.  We do have actually, I am contradicting myself, we have time for one more question from the floor on transport... That gentleman back there...
FROM THE FLOOR:   If I may ask please, regarding visually impaired people and blind people certainly, when buses are coming over we don't know what the number is of the buses coming, or where it is going, so as other country's have introduced can we have a system that when the buses come, an audio system that we can know which buses is coming because that is real independence.
CHAIR:   Any quick response.

Brian.  Can I say, they have the system in America, in Los Angeles, in New York, where there is a speaker on the outside of the bus and when the bus gets to the stop it says "This is the bus number and it is going to this destination".  It says it on in the side, all you need is an extra speaker on the outside and Bobs your uncle!

CHAIR: Any further response.

Richard:     I quite agree I am sure we will all agree that it makes very good sense.  Obviously the audio messages have been introduced on the buses and on the trains, and they should be on the outside of the buses too.  I agree with you.
CHAIR: Further response.

Jenny:    I argue it should be in the bus stop itself, like the count down system, because I think noise pollution is going to be a factor if it is on the outside of the bus.  So within the bus stop I think it is a brilliant idea.

Ken:    I think we should actually adapt the audio system because you don't just want to know which bus is coming, you want to know the next 2 or 3 because you might want to wait or another one rather than get on that one.  (applause).
CHAIR:   I'm afraid we have had our half hour of transport and there are a number of other issues that we want to cover.  We do have time and will come back, there is a lot at the end.  We are moo vning on to talk more Jen rely bat equality rights and inclusion and I would like to kick off again with one question from Tara Flood:

Rara Flood:    I am from the alliance for inclusive education.  The key role for the London mayor is a promotion of equality of opportunity.  And I would like to hear from you how you think you are going to promote and implement the Un Convention on the Rights of Persons with Disabilities, which for those of you who don't know, is the first human rights treaty of the 21st century and also whether or not you will commit to include an update of your promotion and implementation of the convention in the annual equality report.
CHAIR:   I will take 2 very brief questions from the floor around rights, inclusion and equality and then we will ask the panel to respond.  So, I would like to take the gentleman down here...

FROM THE FLOOR: Good morning.  I'm David Buxton from the British Deaf Association, a very quick question:  British Sign Language was recognised by the government in 2003, but it is not legally recognised.  The status of it is still below where it should be.  This is addressed to the mayoral candidates.  Can you make sure that there is legislation and access is given by sign language.
CHAIR: A question here...
FROM THE FLOOR: Hi, this is about how provision to insurance policies, how those have been taken away.  We have the welfare reforms where lots of people are being thrown off benefits, including sick and terminally ill people.  A lot of people will not qualify for concessions, for example with the housing benefit cap there is a lot of Mums and women with disabilities and caring responsibilities that will not qualify because of the, having benefits taken away.  What is the candidates position on that?  And with ATOS, they are also an Olympic sponsor which is outrageous alongside Dow which is a chemical weapons manufacturer which is responsible for inflicting disability in Vietnam.  What is your position on throwing them off the Olympics?
CHAIR: We have a question about the championing and support of the UN Convention on the rights of disabled people, on BSL and the fact it is not legalised and what would you legally recognise and what would you do as mayor and then finally the impact of the welfare reform and your action.  Okay, I would like to take Jenny first.

Jenny:  Thank you.  On ATOS and Dow, I think it is appalling, the decision that the London organising committee has made and they have been challenged by Labour assembly member on this and they defended it saying Dow was not... It is just appalling and although the Mayor of London might not be able to get rid of them now, it might be a decision that has just go and the Dow wrap is going round the stadium and it is too late, there is nothing to stop me  ‑  if you think we can change it it is brilliant and I'm happy to support you in trying to block that, very very happy.  It is a very, very bad decision by LOCOG.  On the welfare reform again, these welfare reforms are not just ill‑advised, because they are pushing more and more people in to poverty just at the moment when actually we should be trying to prevent poverty, because that is how you actually slow down an economy and push more of your members into poverty, but it is evil! It is plain evil! the burden of these cuts is falling disproportionately on women for all sorts of reasons and I think that anything the Mayor of London can do to deal with that should be done the current mayor of London is defending those welfare cuts.
On BSL, I am very happy to work with David to do anything about that and you have got to remember, this is a mayoral competition ha mayoral race, but there will be assembly members as well from all of these 4 political parties so if one of us speaks up, you can hold our assembly members to us to account for that in the future and on the UN Convention on human rights, I actually think that was quite a break through in how the general population views disabled people and everything it stands for, equality of opportunity for inclusion is absolutely what the green manifesto is embedded in, so I think if you look at our manifesto you will find there is not much to argue with on equal rights and inclusion.
CHAIR: Thank you. 

Ken:     I agree with Jenny on the issues of sign language and the UN treaty on this.  I was very lucky, because I was born in 1945, at a time when disabled people were never visible.  They were left in the home.  There was no access into anything.  And the very first day I started school at Tulse Hill, which is the day my school opened, all the TV cameras there, because it was the first school in Britain to allow a child in a wheelchair to come.  It never happened before!
And I remember at the GLC, initially when we had the disability unit, everyone in it was able‑bodied, working for disabled had her was this huge point of tension and conflict when finally disabled people said "We would like to run the unit now, thnk you for our help but we are taking over! " I have Wched the transformation of this, I will do everything I can with the limited powers of the mayoralty to push the agenda forward.  On ATOS, there is a good article in The Guardian today tearing apart the nonsense we are all in this together.  There is a big deficit.  The top hundred companies in Britain last year they gave their Chief Executives a 49 per cent pay increase! Boris Johnson spent the last 2 years campaigning to cut the top rate of tax to the top one per cent has Jenny said he hasn't lifted a finger on any of the other issues, we are not in this together, am interested in representing the 99 per cent, thank you very much.
On Dow, I think it is a catastrophic judgment on the part of the Olympic committee and if I had one bit of advice I would work with them saying the IOC need to re‑examine the balance of their Sponsorship Because Dow has is a body which has criminal responsibilities for Union Carbide responsibilities.  We are sponsoring Coca‑Cola and Macdonalds, and It Is a bit much.   

Richard:    I will start first of all with the Dow point.  As Ken said, It is of course not LOCOG it is the International Olympic Committee that Dow and the sponsors are and you may have heard a way round it but we had Seb Coe nd the Chief Executive of LOCOG in the  Assembly for a grilling by the Assembly plenary a couple of weeks ago and the same point came out again and again.  It is perfectly true that one of the Labour Members put up a motion but there was a lot of discussion about whether actually there was anything that could be done by the Mayor or by even the Government here about that.
So it was clearly a very complex point.

Interesting what Ken was saying.  I was born in the 40s, I wasn't at school in London I was in Warwickshire in the Midlands but there is no doubt enormous progress has been made from those days as far as wheelchair users, about 25 years ago one of my responsibilities when I was in the government was sport and I remember taking a great pleasure seeing that equality in football grounds had come round and in rugby grounds and so on where the wheelchair users were there and able right at the front, able to enjoy the games I personally want to see more of that sort of thing, so I do absolutely support what has been said about the Equality Act, whether employment or transport or mobility.  I'm not a  mayoral candidate, so you can't precisely pin it on me! but
FROM THE FLOOR: We can!

Richard:    I certainly am an assembly member and I hope to be so after 3 May and I quite agree hat we can assist on these very things.  So the GLA has actually more than followed the Equality Act, what was it, 2010?  And so, I think we should carry on and do more and more.  It is absolutely right that that should hier public commitment.
CHAIR: Brian.

Brian:  I think what you are saying about equality of opportunity and UN Convention, what we actually need is a change of mindset.  A different way of looking at deafness and disability in the way that Kirsten mentioned in her opening remarks:
It is not that deafness and disability is holding people back, it is the way that enh vie rnment is built;   it is the way that the underground system and the public transport system is set up that is holding people back.  Not disability and deafness.
And that is what we need.  We need to change, to achieve a change of mindset and culture and the Mayor is in a very powerful position to influence that.
That is the lead that needs to he taken.  David, I am very surprised that British Sign Language is not a recognised language.  There has to be some benefit of being a member of a party that is in coalition and one of them is being able to approach ministers and try to get central government to change that.
Clare,  as far as the welfare reforms are concerned, I will be the first one to stand up and argue against benefits changes if people are being unfairly discriminated against where they have genuine needs and they are not being addressed.
As I said in my opening remarks, there needs to be specific housing caps, housing allowance caps in London because of the extra costs of housing in London, in addition to, as Kirsten said the fact that ground floor accommodation ha com daytion that is adapted for use by disabled people, tends to be more expensive and I will, as I say, be very vocal in opposing any reforms that unfairly treats anyone.

CHAIR:   Right.  Okay.  We are moving on now, we have the next 15 minutes looking at health and housing specifically we have one pre registered question about health so I would like to ask Rahel to ask that question and then we can take 2 more from the floor...
 
Rahel:    People with learning difficulties and people with mental health conditions are likely to die 10 years earlier than nondisabled people, due to the barriers and discrimination operating in the NHS.
What would you do as mayor to tackle the shocking health inequalities in London?
CHAIR: 2 more questions around health or housing please?  I would like to take the lady here...
FROM THE FLOOR: I would like to know if all the changes that is happening in the NHS and the new proposals on the, to give the Mayor an overview and scrutiny role, how does that fit in with the, what is now Link across London, and what will be as the government are fore telling, an independent organisation Health Watch to look after the ordinary people of London's problems when it comes to the NHS and all its associated services and the Council services that will be.  How does the Mayor scrutiny fit in with the local scrutiny thing?
CHAIR: The final question... the gentleman here.

FROM THE FLOOR: Part of Lewisham council to build a new leisure centre and affordable housing and all the affordable housing from the bottom floor right to the top and they have promised us and Lewisham planning that they are going to do it and that is what the mayor of London, when he is building new homes should do that on every house they build...

CHAIR: So we have a question about the significant shocking health inequalities experienced by deaf and disabled people and what would you as mayor do?  How does the Mayor's role as chair of the new Health Improvement Board and within the health inequalities strategy, how will you work with Health Watch, the organisation that is replacing Link and finally about how you will ensure that there is more examples of accessible housing.  So I would like to take Ken please.

Ken:     Well, on the NHS, my view is that what ever the government ministers say, what they are seeking to do is to dis mantle our NHS and open it up for health companies from America to come in and start creaming off huge profits.  They do this because they hate the NHS because it is the most cost effective system in the world, it demonstrates the public sector can do something better than the private sector.  In America they spent 16 per cent of the GDP on health care, we spent half that, 8 per cent, yet we have longer life expectancy.  All my life I have known I will get the medical care I needed when I needed it and it wouldn't cost me a penny and this is just about the most wicked thing I have ever seen politicians do.  They are lying and lying a and lying about their intentions.  When they retire from parliament they will be stuck on the boards of the health companies who made the pro fuiltdh fit getting 50,000 pounds for one meeting a month, so I say we, fight this tooth and nail and ift is pushed through and becomes the law it should be the central issue at the next election to restore the NHS so we don't have to worry, because I know, what will happen the health companies will go for the really good juicy easy bits, and people with disabilities, all the care that is needed will be down at the bottom of the chain.  Our work with professionals with people, if Health Watch is genuinely that and it is answerable to the public and their independent people, I will work with them;   but if it is stuffed with government stooges who will rubber stamp it all, we will set up something that will fight for London's health care in that.
I think the NHS in London should be run by the mayor, someone you can hold to account for all of this.  On affordable housing, this is apart from the war in Iraq my biggest disagreement with Tony Blair, he carried on Thatcher's ban on building council houses.  We now have 700,000 households on the waiting list.  We need to build half a million homes I over the next decade otherwise we can't live in this city, the population is going up from 8 million to 9.  Our schools are all filled, we have to build more homes and bringing people back to work.  And two‑thirds of all the jobs lost in this recession have been in construction and all those homes should be to the highest standard, not just on disabilities but on environment and everything else.  We should never build a home that can't look forward to hundred years of life and still be a good place to live at the end of that hundred years.  (applause).
 
Richard:    Well that is a good bit of motherhood and apple pie from old Ken on my left, he hasn't changed much overall the years:

Ken.  That is why they still vote for me!

(laughter).

Richard.  We will see about that Ken! I tell you one interesting thing, though, talking about the National Health Service, which I think a large number of people thought needed some reforming, I'm not saying they wanted to change it utterly and completely, but it needed reforming and funnily enough, the health practice that my wife and I go to, the senior partner is a pretty distinguished member of the Labour Party locally in Wandsworth.  He thinks the health reforms are a good thing, I understand.  So there you are! I should like to get him and Ken in the same room and we will see which one argues the case better.
But I do believe that you have an absolutely right to the finest health equality that can be provided I believe everyone should.  I would be a staunch supporter of the National Health Service all my life, I am most certainly not a member of any private scheme and I get extremely goowd tension from them all the time.  From my practice and from St George's hospital, which I am close by.  So I do absolutely support that we should be doing all we could to make the National Health Service as good as possible.  And if my Labour voting doctor friend is right, then we will go along the route he says.  I sort of suspect he probably is.
Otherwise, on housing, well it is well known that we have aimed for and hit our target in‑house building.
FROM THE FLOOR: Rubbish!

And we shall be certainly aiming to do it again in the next 4 years of Boris mayor ralty, I can promise you that.
FROM THE FLOOR: Where is the money for housing that the Conservatives have put in their own bank under Thatcher? 

Richard:  Not me:

Brian.  Not me, as far as people with, I think your question got lost there, in terms of people with learning difficulty's people with mental disability, it is absolutely essential that those people who live independently have advocates who can help them to access health services.  I think it is very easy for people with learning difficulties to be overlooked or to be given a sort of second class service as a consequence of that.
My nephew has Downs Syndrome but luckily for him he is still looked after by my sister‑in‑law but there are people who live independently with learning difficulties and we need to make sure that they have advocates who can seak for them where they are unable to represent themselves.  As far as the NHS changes are concerned, I don't think you would maintain that the Lib Dems hate the NHS and want to dismantle it.  I don't know in terms of technical detail, but Shirley Williams who was vehemently fighting the changes in the end decided that the changes that had been made were sufficient.  But what I think we should draw the line at is there should be no competition on price for delivering these services, to make sure that the private companies don't do the easiest things and leave the NHS with the most difficult things and also, it is absolutely essential that the NHS remains free at h point of need.
As far affordable housing is concerned, yes, we need more affordable housing.  Ken takes myth ki out of me because last time I voted second preference for left lists.  The reasons I voted for the candidate was because her policy was to build more social housing and that is something I'm absolutely passionate about.  Using land that the mayor owns, marrying that with private money to build more homes.  Now the Mayor has the power that the GLC used to have to build social housing.  Barking and Dagenham council have build 200 new social homes using land that they own and private in mestment money and we have identified brownfield site's not back gar drns or green spaces,ber brownfield sites in London where we can build 350,000 new homes over h next decade and that is what we need to do.

Jenny:  On health, I think it is, there are lots of health problems in London that probably affect people with disabilities disproportionately and one of those health problems is caused by air pollution.  The air pollution in London at the moment is so bad that we are likely to be fined billions by the EU for not sticking to their targets.  We are allowed 35 bad air days a year, we have already hit 15 from January! We are all dying younger, not just because of disabilities, we are all dying younger because we are breathing filthy air.  The next mayor of London has to make cleaning our air an absolute priority.  What Boris Johnson has done is brought in a range of measure's he put pot plants along the line of the Thames route, he is employing people to spray the roads with a sort of blue which sticks the suit in the air, which is one of the biggest problems on to the road, instead of allowing toit be measured by the monitoring machines so actually it doesn't look as if we are having such bad air days anyway and he is using various measures which are pathetic.    The next mayor of London, and if it is Ken I will be on his case so fast and if it is me I will walk into TfL and tell them they have to act immediately there is also of course secure housing mnee people don't have secure tenancies.  That is a huge stress for people when they don't feel secure in their homes and can put roots down.  Stress is a killer, it affects people disproportionately as well as if you have other problems, particularly heart problems.  On the NHS, I smashed my wrist up about 4 years ago and have a bionic wrist courtesy of the NHS, I won't say a bad thing about it.  You can't seet the metal is inside, but I can't break my left wrist any more.  But the NHS is so important, it is pat of the fabric of our society and we desperately need it to stay unfixed in a Tory way.
On affordable housing the next mayor of London is going to have to start to build affordable secure accessible housing.  This is an absolute priority as well.  And the Tories at the moment have decided that they are going to bring back the Thatcher idea of right to buy.  That is a great idea except if you have a right to buy social housing and you are not building any, the social housing is running out for people who can't afford private rent.  This is going to be a real problem in the future I grew up in a council house, I loved our council house and I would commit to creating all sorts of measures to put more social housing in place, including through cooperative and through community groups, which has not yet been explore in London but happens in other countries.
CHAIR: I think we have got a question, one more question around health or housing...
FROM THE FLOOR: I think with housing, can you mention it to Boris, housing should be much better than what it is and we should be doing more about it and he is not doing enough about housing, so a guess question for all the panel.

Brian:  Boris Johnson pledged to build so many affordable homes and he has not reached his target im afraid, despite what my colleague to the left has said here.  What we need, and what he has described as affordable is not affordable for most people, certainly not most people in this room.  We need a passive social house building programme has I said.  There is lots of land that is owned by the mayor, owned by TfL, former London Development Agency land, if that 60 per cent of building homes is the cost of the land, if we can give developers, we don't want to give it away, but if we lease land to developers they only have to spend 40 per cent of what they would normally spend to build these homes, they can build accessible decent homes and charge genuinely affordable rents.  I'm talking about half the market value of rents, not, so that Londoners only pay a third of their salary as a maximum on housing.  And that can be done.  The Mayor has the powers, it will, give even investors like pension companies a good return on their investment because the land cost is taken out and it would who London a much better to have more affordable homes than have yet another Westfield shopping centre! (applause).

Richard:     I imagine that my friend on my right here doesn't belong to the Nick Clegg part of the Lib Dems.

Ken:  Hurray!

Richard:     He sounds as though he has joined all the other lefties sitting alongside me on the panel.  Frankly, as far as as good housing is concerned, we most certainly do subscribe to the whole idea of housing being extremely good quality, and a healthy place to live in London.  You know, you are surely not going to try and claim that we do not want to build the best possible houses, but what I do believe, frankly and I have for a good many years, is that those councils around London who do allow their housing stock to deteriorate in a frightful way, so that it really isn't livable in at all, they ought to be absolutely castigated by all politicians and made to improve that housing so that it would, as most certainly increase the affordable housing.  It should be better, it certainly should.  It is a disgrace that some of those frankly left wing councils in South London and in East London do allow housing to get into a frightful state and it should be put right.  It should be...
CHAIR: Ken, any response.

Ken:      On the question of how shing I remember when Richard was on the GLC with me.

Richard:     I wasn't on the GLC, parliament, but not the GLC.

Ken:     Well Mike was on as well.  Well we hatdh gl C house building programme and the Tories won control, they stopped it.  We were building 35,000 homes, we wanted to get it up to more than that and they cancelled the programme.  The moment Thatcher got in.  The land was all sold off.  They are opposed to building housing because there is a barmy idea if you are a council tenant you voted labour, if you are owner/occupy you voted Tory.  There was some basis to that 40 years ago but nowadays people change their mind about voting on the way to polling stations.  You can go on to council estates, lots of Tory voters, I have been going down the road in Bromley a couple of weeks ago, and everybody was voting for me! I thought this must be a revolution... It was a pre  ‑  Lenin stage of the revolution! We should forget this stuff.  You almost got to a point where people encouraged, I mean huge discounts to buy their council flats and you meet those people now:  They need to replace the lift they get a bill for 20,000 pounds.  It was a real contacted.  The latest schemes likes us seems like buy 2 get one free.  You can't wait, you need a proper crack down on bad landlords.  The cost of renting a 2 bedroom flat in this city is over 60 per cent of the average take home pay.  The market has gone through the roof because we are not building we have to build, we also have to regulate the bad landlords like we did with the campaigns against Rach man 40 years ago.

Jenny:     I'm not going to say this very often in this mayoral race, but I agree with Brian.  The fact is Boris has broken promises, he has failed to take even the first baby step towards solving the dysfunctional housing system we have in London.  There is better ways of doing things but Boris doesn't understand any of them! Unfortunately... I also agree with Ken on the issue about landlords.  I am chair of the planning and housing committee at the London Assembly.  We recently did a report on the private rented sector and basically the regulation there is inadequate, it is not enforced and the next mayor will also have to do something about that.
CHAIR: We are moving on to the issue of crime and safety, as we were talking about earlier on, we are aware of the rise in disability hate crime and the links to the poor increasingly negative portrayal of deaf and disabled people in the media.  I would Jamie Renton to ask the pre registered question and then take too more from the floor.

Jamie:     We have seen an increase in hate crime against disabled people at the same time as we have seen an increase in the poor trailer of disabled people by the media high politicians as scroungers, as cheats, as a burden, and I would like to ask the panel:  What do they plan to do both to ensure that we as disabled Londoners have safety against this kind of hate crime, but what do they intend to do about this kind of toxic climate of vilification which we as disabled people are facing which many of us believe are the cause of that increase in hate crime.
CHAIR: 2 more questions regarding that.  The gentleman...
FROM THE FLOOR: Hi there.  I would like to ask about shared spaces. shared streets...
CHAIR: This is about crime and...
FROM THE FLOOR: This is about safety.
CHAIR: Okay.
FROM THE FLOOR: Blind, and partially‑sighted people about the use of shared streets.  It is very difficult when you don't know where the curb is to cross safely.  Guide dogs are trained to follow curbs and go to crossings, I would like to know what the mayoral candidates would like to do about the improvement for anything do with safety of our pedestrians.
CHAIR: The lady here.

FROM THE FLOOR: Okay.  Basically, I got asked to go on a crime and discrimination training and I didn't realise that the word 'hate crime'  actually existed until I went on there, and exactly what people's definition of hate crime is.  When I found out, I was actually rather frightened.

CHAIR: So we have a question about what will the mayor do to tackle disability hate crime and the general portrayal of the toxic portrayal of deaf and disabled Londoners as scroungers.  Then we have safety and shared services and one of the problems round hate crime is knowing what you are experiencing is a hate crime and we know a lot of deaf and disabled people's experience is just seen as inevitable or put down as harassment rather than social behaviour so, okay.  Let's start with Richard.

Richard:    I am apalled to hear what you are saying about hate crime, because it is something that I am sure all politicians are completely abhor, and whenever I discuss this with one or other of my borough commanders in Merton and Wandsworth, they tell me that hate crime is being reduced, so we expect the police to deal with it and I understand, certainly in my area's they are dealing with it.  If there is a need for some stronger line to be given by the mayor, or by the Deputy Mayor for policing to the Metropolitan Police commissioner, then it should be done.  I absolutely know doubt about it
What was the second question? 
CHAIR: The fact of safety of shared streets.

Richard:     I am not personally convinced about shared streets because it always seems to me that there should be a differentiation between moving traffic, whether motor cars or cyclists or whatever and pedestrians, and so I have to say I do get quite a lot of complaints from my constituents and other people about cyclists riding on the pavements:
FROM THE FLOOR: Stop it!

Richard:     Again, the police of course don't seem to want to and otherwise it means the Council is doing it.  But it is something that I do feel that you have got to segregate moving traffic and pedestrians.  So, in the case of the shared streets, there really are accidents waiting to happen, it seems to me.  And they are being promoted by certainly some members of my party, I know, in the likes of Kensington and Chelsea, but I think frankly the jury is still out on them.

CHAIR:   Brian...

Brian:     It is a real issue, hate crime and it is a real issue to try and get the police to take it seriously.  I think a lot of people don't realise that since January the Mayor of London has become the police and crime commissioner for London.  That means the Mayor and only the Mayor decides what the priorities are for the police, what the budget is, and it is the mayor alone that holds the commissioners to account for the delivery of services.
The advantage I have, having started as a Constable on the peat and ended up as one of the most senior police officers on in Met, is that I know what levers to pool in order to get things done and we need a change of culture in the Met, so that they actually take hate seriously and particularly hate crime against deaf and disabled people.  I have to say from my experience, including deaf and disabled people in what is considered by the police to be hate crime has been late incoming.  Therefore, that is where the police are least up to speed in terms of what they should be doing, but I will absolutely, as police and crime commissioner, hold the Commission to account to make sure it is done ray kretbly whenever there is difficult economic circumstances, people look round for people who look different from them to blame! Whether it is the Jewish community the black community or the disabled community, and we have to absolutely stand up and say that people who look different or are different from us  ‑  I speak as a gay man, a member of the minority myself  ‑  we are not the problem, it is the bigots and prejudiced people who feel we are the cause of the problem and we need to tackle that head on! As far as shared streets are concerned, we must make sure that safety is the primary concern and we have to particularly look to the needs of blind and partially‑sighted people to make sure that they are safe, no matter what the benefits are in terms of slowing traffic or whatever else, the most important thing is to keep people safe.
Yes, people don't realise that if you are particularly targeted because you are from a minority group, if you are being targeted by criminals as opposed to just being a random victim of crime, that makes it a hate crime and that makes it a much more serious issue.
People need to realise that and people need to tell the police that if they are the victims of hate.  They need to remind officers that this is a hate crime and they should be taking it more seriously.

Jenny:     On the shared streets issue, I worked for a long time in road safety and I disagree with Dick because he seems to be saying that pedestrians are not moving traffic.  As far as I'm concerned they are actually traffic as well and they shouldn't be held up at crossings where you sometimes see 20 pedestrians waiting for a few car to pass.  I am sorry to keep complaining about this mayor of London but some of the things he has done are so absolutely infuriating and taking out lots of crossings and speeding up traffic has been a disaster, not only for pedestrians but also for cyclists and motor cyclists and the casualty rate overall of London has gone up as a result after years of coming down.  So we now have to think about replacing all those crossings and making pedestrians safe.
On shared space, I like the idea of shared space and I was very interested to see Kensington and Chelsea taking it forward and I thought they were talking to disabled people generally, but I understand they talked to them, but they didn't listen to them and so all the things that people wanted haven't happened, so if you do shared space, you have to do it properly and I think it could work if they take the right advice.  On this idea of hate crime and anybody on benefits being seeing as scroungers and cheats, the Mayor of London can do 2 things on this:  The mayor of London can go in the media and actually a media campaign of relating to all sorts of minority groups and making it clear that the mayor supports them and has a dialogue with them, so a media campaigner supporter and secondly, with the police, I have Metropolitan Police officers who take hate crime very seriously, but this is all down to training.  And you have to have disabled people in there talking to the police officers so they feel it personally, you know, we feel things when we have some empathy and sympathy and that is incredibly important.
That is it!
 
Ken:     On the shared space the Exhibition Road scheme has been running long enough now for the next mayor to do a proper assessment.  If there has been increase in pedestrian casualties then we need to make ath justment:  I want to see lots more shared space, but we have to get it right, that means the organisation should have a real input into the design of those schemes, but the most important thing is that there should be a 20 miles per hour speed limit on our roads.  The simple fact is if you are hit by car doing 20 miles an hour you have 90 per cent chance you will live.  Hit by one doing 40 miles an hour, 90 per cent chance you will die.  It seems to me there is no room for debate in this, safety of our pedestrians have to come first.  Then we come to hate crime, in the first place you can't have remedies for these problems if you have a police force which has seen 1,700 jobs cut in the last few years.  I watched for 2 years Boris Johnson consistently deceiving the public saying:  Her would be no cuts in police.  Until my old friend and former Trotsky cell mate Nick Ferrari forced him to admit they lost 1,700 jobs.  Brian and I commit to restoring every single police job lost, but to shift the balance to more in the street.  The neighbourhood patrols, one of the things I'm proudest of, I want to build up on that and set targets for hate crime.  Hate crime was declining every year I was there,  anti semitic.  Black or Asian, even lesbian and gay, but there seems to have been a pick up, a big increase in anti semitic crime, increase in murders in the gay community and we have to set the police proper targets so they understand the hate crime you are now becoming victims of.  The final point I make of this and I think Brian gets it slightly wrong, we talk about people looking for someone else.  They don't go looking, they get sent.  And that is the reality of it.  You get the demonisation of groups, and why are disabled people now getting hate crime, because you have had ministers and Daily Telegraph and the Daily Mail picking one family which has got huge benefits living somewhere, and then get true the cuts on everyone else.  I don't think people naturally go there, you all ways have politicians and journalists banging the drum here.  The man who killed all the kids in Norway will begin his trial soon.  When he published his manifesto, he hates Muslims and think they will take over the world, I had all the quotes on the Daily Mail, all the quotes from Melanie Phillips saying London is a centre for Islamic terrorism, and what did we hear yesterday on the radio, Andrew Gilligan who works for the Daily Telegraph was given a job by Boris after he was forced to sack after the death of Dr. David Kelly, he was going on, he has given up now, they have decided there is no traction on saying "I have topped  millions of pounds off tax fiddles" he came out saying I am going to have an enforced conversion of London to Islam if I am an elected mayor.  Banging the Islamaphobic drum.  I said in the mosque we should be guided by the last sermon of the profit Mohammed.  That no Arab is superior to another and no white man superior to black, and went on to say God created us into tribes and nations so we should get to know one another, not to attack, invade, enslave, oppress, convert or terrorise, but get to know one another.  We need to stop the demonisation of Islam which gets squalid politicians votes and recognise the Muslims who came to this city came to share our values and give the children the pleasure of growing up in a free and democratic society.  (applause).

CHAIR: We are on to the final stage of our question time.  And we are taking some questions from the floor.  I think we probably have room for at least 3 if not for questions if you keep them brief and succinct.  I would like to take this gentleman first.
FROM THE FLOOR: Hello, my name is [inaudible],  [inaudible], Croydon.  I haven't seen anyone who has the guts to come down to Croydon because you need to have a passport.  One thing I tried to raise about the blue badges, why there is 4 differences in the different boroughs that you have the blue badge and you cannot use it in different boroughs, like Wandsworth, if you go toother boroughs you cannot use it, if you go to Westminster city you cannot use it.  Now, are we all disabled people?  Are we all the same people that are disabled?  Our friend is trying to stand for election, but he was hung parliament, now he fears the election, I don't think the Lib Dems will come in power because they lost credibility, so thank you very much for standing.
CHAIR: We are moving away, the question is why the difference s in the recognition or not of the blue badge.  The gentleman down here please.

FROM THE FLOOR: I'm deaf, but there is 2 questions:  I'm a vulnerable adult and my home care has been cut by the council.  How could as Brian says could I get advocacy and I have suffered with cuts because I have learning disability and I am deaf, so how the hell will I get some support and I have nothing, no personal funds, nothing.  How dare you say that! You are a gay person, what about gay and vulnerable adults as well, how the hell you say that for?  The other thing, the other part of it I want to know about is how vulnerable adults travel round in transport with TfL to the Olympics because it is going to create hell because London Underground management is not talking to each other.  I have raised it quite a few times with TfL, they couldn't be bothered to talk to each other, so if the top management is not talking to each other it goes down to the staff, and the staff doesn't correct the problem it will be hell.
 
FROM THE FLOOR: My name is Simone Aspis.  The Olympics is a great example of how big business is exploiting everyone else! And the fact is what we are establishing more and more is why we have so many volunteers, every single person should be paid for the job they do which goes on to the next question:  What are you guys going to do to ensure that in your economic regeneration work that big business is not going to get everything and that organisations will, that there will be a process to ensure that people who do get the services are well paid, well funded to do the job and that encourages a greater degree of equality?  And the last quick point I want to make about Boris Johnson, I wanted to know why Boris Johnson thought it was a great opportunity to go to MENCAP and go to Leonard Cheshire as opposed to Inclusion London which is an organisation that is run and controlled by disabled people! (applause).  And I am not being politically partisan here, it is important because all the other mayor candidates have recognised the importance of going to organisations that are run by disabled people alongside those who are not run by disabled people.
CHAIR: Okay.  We are going to take these 3 questions even though some of h questions had more than one part to them.  So we have the blue badge, why the differences?  I apologise to the gentleman, I didn't capture the first part of your question, but it is around support around transport and Olympics and what would the candidate do around protecting workers from exploitation?  And then finally, maybe a question specifically to you Richard about Boris not attending this hustings which is put on by disabled people for disabled people.

Who shall we start with?  I will star with you Brian.

Brian:     I have been to Croydon 3 times in the last 4 months, I have been to Reeves Corner, 2 events at the  Fairfield Halls so my passport works, but I don't need it because I live in Southwark.  You are absolutely, what a complete nonsense about blue badges.  The whole idea about having a blue badge is to help people with disabilities so they can get out and about, but you can't use it in another part of London! It is complete nonsense! It is something that I think the Mayor needs to get hold of all these local authority's bang their heads together and make sure that they can use disabled badges wherever you go in London.

Simone, Olympics.    Big business.  Big business have taken jobs out of London an haven't put them into London.  We need to support small and medium sized  enterprises and I have to declare an interest because I am a member of the federation of small businesses myself, although I'm not registered as a company so I can avoid paying tax, like other mayoral candidates at the top table... I pay my full whack of tax because I am registered as a sole trader.  That is where we need to put the emphasis, we need to put the emphasis on small trader's in local High Streets, because that is where the well at is going to come from, that is where the new jobs will come from.
I'm sorry that you have suffered cut backs in the services that you have been provided a round advocacy and so forth.  I think that situation is patchy, because those services are provided by local authorities, but it certainly is something that the mayor should be doing.  Wherever there is a disparity between the services provided high one local authority, provided by another, that is where the mayor should be stepping in and saying "Hang on a minute! This council provides all the services, you should all provide them".  As far as transport for the Olympics is concerned, I'm sorry, I know it was Ken Livingstone who brought the Olympics to us and Boris who implemented them bt Londoners seem to be the only people that h Olympics forgot! We have been told to leave London, to get out of the way, rather than people actually taking some positive steps to help us carry on our lives despite the fact that the Olympics are in London.

Richard:     Well, likewise, I go to Croydon quite often.  I either go by a very good fast train on southern rail from Clapham Junction and they let me in very sweetly, or I go on the wonderful tram link from Wimbledon to Croydon, so I have a lot of friends there.
Blue badge, there is no doubt that there were occasions when clearly there were some illicit practices going on in someplaces.  I'm not suggesting you, Sir, but I think that is what did make some councils rather wary of the blue badge.  I am not sure you are right about the blue badge not being accepted in wands wutdh.
FROM THE FLOOR: Westminster...!

Richard:     I can't answer for every council.
FROM THE FLOOR: That old Tory council!

Richard:     I don't think you are right.  The fact is if there are some prohibitions in Wandsworth, or indeed in Merton, it is presumably because of problems they have had in the past, but do believe that of course if you are disabled and you have the right to special parking, you should get it, because of course you need it.
As far as the cuts by councils are concerned, well of course we don't want to differenciate between vulnerable people and anyone else I did say earlier on that frankly, councils have been strapped for cash because they were left in an economic mess by the last government...
FROM THE FLOOR: That is an excuse!

Richard.  Well...
FROM THE FLOOR: It is an excuse!

Richard:     It may been a excuse, but it is accurate.  (general uproar)

Ken rather agreed with me, that the Councils had been got into a mess by the government the last government.
On the Olympics, well big business, they may be exploiting in your view some parts of it, but as far as the volunteers are concerned, I met a whole lot of them outside Wimbledon station last Friday, they are a whole range of age groups and they volunteered because they want to be part of this wonderful...
FROM THE FLOOR: I volunteered and the mayor of London never even answered me!

Richard:     And certainly everyone that I met was very proud that they were certainly there as volunteers.  So I can't exactly describe your case.
Lastly, I apologise for Boris not coming here I don't know why particularly  ‑  it is obviously his programme.  Because owe any of you who have ever seen... .  Can I just finish without the heckling, Sir, do you mind?
Anyone who has ever seen Boris in any high street or on any train or any place in the last 4 years, he is absolutely mobbed, he is an enormously popular figure and I assume that he has had a hell of a lot of invitations to go all over the place.  He is somewhere in one or several of the boroughs today and he is launching his job policy and... .  I apologise again for him not being here but he is certainly going to be meeting Leonard Cheshire, MENCAP and RNIB.
 
Ken:    I have lived half my life south of the river and half north and it is remarkably different.    I grew up in South London where you go and plan your life round the train timetable to get to work, I moved to north London, you go to the station and a tube comes.  That is why I pledged I would never build a railway that didn't go south of the river.  Both the London over ground which has gone to Croydon, the DLR extension that went to Woolwich and Crossrail goes south of the river as well.  It is important that we make sure that British Rail is applying the same services in terms of disability and access that you have got on the underground.  On the blue badge, it seems to me, we all know what Westminster do.  They screw every motorist in every shape and form so they can keep the Council tax down because most of them in Westminster don't have a vote in their local election and what I will try and do is negotiate with the gurus to have common blue badge scheme across the whole of London and if we can't get that, then I will try and promote legislation in councils to impose it.  Too many councils see blue badges as a way of making money.  On the Olympics, I have no doubt at all that London could have got ha lot more out of the Olympics if we had focused on it.  The Mayor of London should have had a report on his desk every month about how many Londoners were being employed on the Olympic site, but Boris doesn't do that sort of detail and frankly we have missed a big chance.  On, we have to be honest, there is 10 weeks between election day and the opening of the Olympics.  He won't be able to do very much.  If it is legally possible and I don't know what deals Boris has signed while I have not been there, if it is legally possible, the thing you can say is buses and black cabs must be allowed to use the VIP lanes.  Because frankly, somebody, I think bus users are every bit as important as people from the sponsors who are going to be sitting down there in their lanes and I think it discredits the Olympics to have this ‑‑ we were told this is so athletes can get to events on time.  It is quite clear it is not the case, it is about sponsors being able to exhibit in Park Lane and...
Finally on the question of big businesses, that Simone, I am glad to see, Simone still as robust as when she used to come along to my surgery in Brent East with a list of demands... Brian is right about this, the real jobs are created by small and medium enterprises.  As we have seen we get a British firm taken over and it is relocated somewhere else and this is the difference between us and Germany.  Unemployment in Germany is half what it is here they focused on investing in manufacturing, they modernised it.  When I left school in Lambeth every kid got a job, and a lot in manufacturing.  Now they say we will all rise to prosperity on the baak of the banks.  We have to have a better balanced economy, that is what we tried to do with the GLC at the enterprise board, it is what we tried to do at LDA when I was mayor but you have to shift the emphasis to the government tmaw row's budget will almost certainly have huge tax concessions for giant corporations and how much will there be for the small and medium enterprises?.  That is where we create much more jobs and what I was thinking we could do, in schools teach kids how to set up a business.  Because lots of kids are brilliant.  I have met 18 year olds employing 10 or 20 people, but a lot of kids have good ideas but haven't been trained and given confidence how to turn those into jobs and I would like to work with schools to try and do that.   

Jenny:    On Croydon, I have been there several times on the last few mnths and I is interesting that people in Croydon always talk about going into London.  They don't even talk about themselves as Londoners and that is quite worrying because so many of the benefits of living in cities presumably are not being felt by people in Croydon.
On the blue badge and on the cuts, it is true that councils are going through tough times but these are naturally the issues that the mayor's strategy for helping equality should pick up and make sure there is a dialogue between disabled people and h boroughs, so that we can get some kind of rationale and some support for those who need it.
On big business, Simone's point, as Ken is saying it is the small and medium size businesses that actually drive the economy.  They employ more people per square foot, not only part‑time jobs and keep money circulating in the local economy.  One of the green policies for this, we have several to support mawl and medium size businesses, is that the budget at the GLA is at the moment about 15 billion pounds and it is rising with the extra responsibility for housing up to probably a bat twenty billion in the next couple of years.  That money should be invested with banks who give loans to small and medium businesses because many banks, and I know we had an announcement this morning that 5 big banks were signing up to giving small businesses loans, I don't trust the government on this, I'm afraid, but thanks really have to allow small and medium businesses to expand if they possibly can.  Ken has said that this policy of moving our money to banks that support small and medium businesses is one that he is going to take up if he is mayor, so you have a green policy promised to you if that happens.  Thank you.
CHAIR: Thank you  (applause)   As it is the end, we have a slot called what next, but we are running out of time.  Faryal is going to speak about action taking place in a hour time but we would like to have one final ask from you all, which is whoever does get in as mayor, will you commit to coming back and meeting with us to discuss how you will take forward your commitments that you have shared with us today?

Ken.  Absolutely!
NEW SPEAKER: Jenny:  Yes.

Brian:  Yes.

Richard, can you speak for Boris?

Richard.  I'm sure he will happily come and see you all.
CHAIR:   Right.  Okay.  Dough I am going to hand over to Faryal who will talk for a couple of minutes then we will declare this hustings over...

Faryal:     To say we have been live tweeting from the event today and there is a huge amount of interest in a loft the issues and subjects that have been raised today, so this is just the beginning really of raising all of these really important issues.  If you would like to continue to talking and sharing your experiences, and maybe your blood has boiled slightly, then we would like to invite you to join us to come outside City Hall around 2.30, we are going to take our 5 demands which have been very expertliry tunp on the bit of cardboard over there and create a bit of noise and take some pictures and there will be filming from Channel 4 as well, so please come down and continue the 5, and yes, thank you very much.

CHAIR:   I would like to thank thank Jenny Jones, Ken Livingstone, Richard Tracey and Brian Paddick, thank you very much (applause).
 ‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑‑

